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1. Hean n3yyeHus TUCUUNIHHBI
Lenbro ocBoeHMsI qUCHUTUTHHBI «KOHMIMKTONOTHS» SIBISETCS:
- YCBOCHHUE CTYJCHTAMH TEOPETUUCCKUX U MPAKTHUECKUX 3HAHUHN B 00JI1aCTH KOH(IIMKTOJIOTUH;
- MPUOOPETeHNE YMEHUI caMOperyJIauu, 3PPEeKTUBHOTO OOIICHUS;
- OBJIaJICHUE CIOCO0aMU yperyITHpOBaHUS KOH(IUKTOB;
pHOOPECTH HABBIKU PEIICHUS] KOHKPETHBIX CUTYallUi M KEHCOB 110 OCHOBHBIM Pa3JieiaM Kypca

2. IlepeyeHb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMBbIMH Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

KoMnerenuuu oﬁyqalomerocsl, (bopanyeMLIe B pe3yJbTaTe 0CBOCHUS

AMCUHMILINHBI
Kon
KOMIIETEHIINH 110 Komnerenmus
dI'OC BO
CriocoOeH mpuMeHsTh 3HaHUS (Ha TPOMEKYTOUHOM YPOBHE) S9KOHOMUYECKOH,
OIK-1 OpraHu3alMOHHOM, YIIPABICHYECKON, COUUOIOTHYECKON U MCUXOJOTHYECKON
TEOpUI, POCCHIICKOTO 3aKOHOIATENLCTBA B YaCTH Pa0bOTHI C IEPCOHAIIOM IIpU
pemeHnn mpoeCCHOHATBHBIX 331a4

CTpyKTypa KOMNIETCHIIHH
Komnerenuus dopmupyembie 3YHbl
3. 3HaTh KJIFOUEBBIE NTOJIOKEHHSI SKOHOMUYECKOH,
OpraHu3alMOHHOM, YIIPABICHYECKON, COUUOJIOTHYECKON U
[ICUXOJIOTMYECKON TEOPH, 3HATh HOPMBI POCCUHCKOIO
OI1K-1 CniocobeH mpuUMeHsITh 3aKOHOJATEIhCTBA B YaCTH PadOTHI C IEPCOHAIOM MpHU

3HaHUS (HA TPOMEKYTOYHOM penieHny mpodecCHoHaNbHBIX 33124

YPOBHE) SKOHOMHUYECKOMH, Y. YMeTh BBIACHATH B pa0OTe C MEPCOHAIIOM OTHOIIICHUS,
OpraHU3alMOHHOM, [1O/II1aJa01E IO PETYIMPOBAHUE HOPMAMH POCCUMCKOTO
YIIPaBJICHUYECKOM, 3aKOHOJATENbCTBA, YMETh BBIJEISTH B pabOTe C EPCOHAIOM
COLIMOJIOTUYECKOHN U OTHOLIEHUS, TOAUUHSAIOIIUECS SIKOHOMUYECKUM,
MICUXOJOTHYECKON TEOPHHA, OpraHU3alMOHHBIM, YIIPABICHYECKUM, COLIUATbHBIM U

POCCUICKOTO 3aKOHOIaTEIbCTBA B{IICUXOJIOTUYECKUM 3aKOHOMEPHOCTAM

yacTu padoThI ¢ TiepconanioM nipu |H. Bianers HaBbIkaMu IPUMEHEHUST POCCUMCKOTO
pelnieHny Tpo(eCCHOHANBHBIX  [3aKOHOJIATENbCTBA B pabOTe ¢ MEPCOHANIOM, BIIAJETh

3a1a4 HaBBIKAMH PEIIEHUS MPOPECCUOHAITBHBIX 3314 C
[IPUMEHEHUEM 3HAHUN DKOHOMHYECKOM, OPTraHU3alIMOHHOM,
YIIPABJIEHYECKOM, COIMOJIOTUYECKON U MCUXOJIOTHYECKON
TEOPUIL

3. MecTo AMCHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTe/bHOI NPOorpaMMbl

[Mpunamnexxnocts  muctumuinael - BJIOK 1 JUCHUIUIMHBI  (MOIAYJIN):
OO0s3aTenbHas 9acTh.

[IpenmecTBytonue TUCHUIUIMHBI (OCBOCHHE KOTOPBIX HEOOXOAMMO ISl YCIENIHOTO
ocBoeHus gaHHoH): "Cormonorus"

4. O0beM AMCUMILIMHBI (MOYJI51) B 3a4€THBIX eIUHULAX C YKa3aHHEM KOJIH4eCTBa
aKa/JleMH4eCKHUX 4acoB, BbIIeJICHHBIX HA KOHTAKTHYI0 pa0oTy 00y4arouuxcs ¢
npenojaasareseM (10 BUAaM y4eOHBIX 3aHATHII) U HA CAMOCTOSITEJILHYIO PadoTy
o0y4aromuxcs



OO0mast TpyI0eMKOCTh TUCIUIUINHBI COCTaBIsAeT 3 3ad. e1.,108 Jacos.

Bun yaeOHOM paboThI KonnyecTBo yacos
KoHnTtakTHas(aymuTopHas) pabora
Jlekuun 14
ITpakTrueckue (ceM, 1ab.) 3aHATHS 14
CamocTosTenpHas padoTa, BKIIOYast MOATOTOBKY K AK3aMEHAM U 20
3ayeTam
Bcero yacos 108

5. Coneprxkanue IMCHUIIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aesiam) ¢
YKa3aHUeM OTBEJeHHOr0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHH

5.1. Conep:xanue pa3ieioB QM CHUIITAHBI

ConuanabHbIe

No Pasien 1 Tema Ceme-| JTek- Cemunap| Camo- (B HHTepa- DopMBbI TEKYLLET0
Jlabopart.| CTOAIT. | KTUBHOM KOHTPOJIS
n/n AUCHUILINHBI CTp | Hum
IIpakTuy., paod. dopme yCIIEeBAEeMOCTH
Beenenue B
KOH(DITUKTOJIOTHIO.

1 Bo3HuUKHOBEHUE U 42 1 1 10 Tect "BBenenue B
pa3BUTHE KOH(IMKTOJIOTHIO"
KOH(JINKTOJIOTHH.
3amaun KOH()IUKTOIOTUN
OCHOBBI TEOPUU
KOH(JINKTA: CYIIIHOCTh U

2 |cocTaBIsIOLINE 42 2 2 10
KOH(JINKTOJIOTUYECKOM
KOMITETEHITUH.

CTpyKTYpHBIE 3JIEMEHTBI
KOH(JIMKTOB:
KOH(IIMKTYIOLIUE

3 [CTOPOHEI, 30Ha 42 ) 5 ] Occe "Ifombnm'c'T B
pa3HoOrIacuii, MOEH KU3HU
[Ipe/ICTaBICHHE O
CUTYyAall1, MOTHUBBI,

NEVCTBUA.
da3pl 1 JUHAMUKA
KoH(MKTa. BO3MOXKHBIE

4 CTaauu KOH(IUKTA : 42 ) ) ] Tect "JluHamuka
MpeKOH(INKTHAS, KoH(pukTa"
WHIIWJICHT, SCKaaus,

KYJTbMUHAIIHS

VcTouHnKH Tect "IIpnunnHbl
BO3HUKHOBEHMS KOH(MIUKTOB".
KOH(IIMKTOB B AHanu3 rimyOuHbI

s COLIMAJIbHOM cdepe. 42 1 1 10 MEXJINYHOCTHOTO
KoHMIMKTE MeXay KOH(DIIMKTA.
JTF0IBMH Pa3JIMYHbIX I'pynnoBoe
COLIMAJIbHBIX TPYIII. TBOpUYECKOE

3amanue. JJoknaam mo




Cemunap| Camo- |B nnTepa-| ®opMBI TEKYIIET0
Ne Pa3nen u Tema Ceme-| JIek- P pu P yim
JlaGopat.| CTOAT. | KTUBHOM KOHTPOJISA
n/n JUCIUILINHBI CTp | UM
IIpakTuy., paod. ¢opme yCreBaeMoCTH
MpeoOpa3oBaHUs KaK teme "KoHpmukTe! B
0JIHA U3 MPUYHH JKU3HM o01ecTna”
KOH(JIMKTA
ConuaisHo-
[ICUXOJIOTHYECKHE
6  [MeTOmBI 42 1 1 6 Keiic-study
[peaypexaCHUS
KOH()JIMKTOB.
[IpodumakTuka u Ketic pabota B
7 |[lpod 42 |1 1 10 P
KOPPEKIIUS cTpecca rpyImmnax
MenmaTopcTBO Kak
P Tect "Crapareruun
[MOCPETHUYECTBO B
D BBIXOJIa U3
g P 42 | 2 2 10 KoH(pHKTA".
KOH()JIMKTOB.
TBopueckoe
TexHonorus npoBeaeHus
3aJaHue
[1ePEroBOPOB
Kpyrnsri croir:
MecTo yrpaBiieHUs " pyT
KOH(JIMKTAaMU B CUCTEME Homurnueckne
9 ABITCHIS 42 2 2 8 KOH(JIUKTBI.
b . [Icuxonorus
OpraHu3aIueH "
TOJIIIBI
HUTOI'O 14 14 80
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No HaumeHnoBanue
Coneprxanue
/1 pa3ziesIoB U TEM

Bo3HHKHOBEHHUE U
pa3BuTHE
KOH(IIMKTOJIOTHH.

Bo3HukHOBeHME U pa3BUTHE KOH(IuKTonoruu. [Ipeamer u 3anaumn
KOH(JINKTOJIOTUH, UCTOPUSL CTAHOBJIEHUS KaK HAYKH.
CoBpemeHHbIe KoHLIenrU KoHpMkTa. Kondaukronorus ceroass.
dopMuUpOBaHUE OTEYECTBEHHON MIKOJIBI KOH(DIMKTOIOTUH.
Pa3BuTHe HayKu B 3a pyOeKoOM.

OcHOBBI TEOPUH

OcHoBBI TeopuH KoHGuKTa. O61mas Teopus kKoHpaukra Kennera
boynaura.CyobekTHBHas U1 00bEKTUBHASI IPUPOAA KOH(DIUKTOB.

Bo3MoKHBIE cTaguu

2 KondmKTa CyIIHOCTb M COCTABIISIIOIINE KOH(IUKTOIOTHYECKOM
KOMITETEHTHOCTH: MECTO U POJIb KOH(IMKTA B )KU3HEIEATEIbHOCTH
YeJI0BEKa, COLMAIbHOM IPyMIibl, O0IIECTBA B LIEJOM.
CtpyKkTypHBIE
DJIEMEHTBI
KOH()JIMKTOB:
KOH(IINKTYIOIHE CTpyKTypHas U mpoleccyanbHas MoJenu KoHpaukTa. OCHOBHBIE
3 [cTOpOHBI, 30Ha PIIEMEHTHI KOH(IUKTa. XapaKTepUCTHKa YYaCTHUKOB KOH(IUKTA.
pa3zHorIacuii, O0pa3 KOH(PIMKTHON CUTYaAIUH.
[pe/iCTaBICHHE O
CUTYyalluu, MOTHBBHI,
eNUCTBUSA
da3bl 1 TUHAMUKA JlnHaMuKa KOH(IMKTA KaK CI0KHOE COIIMATIBHOE SIBIICHUE.
4  |koH(pIUKTA. CooTtHomienue (a3 u 3TanoB KOHPIUKTA, BOZMOXHOCTH

azpemienus. Luximynocts a3 koHduukra. Knaccudukanus




CUCTCMC YIIPABJICHUSA

OpraHu3anuen

Ne Hanmenosanue
Coneprxanue
/1 pa3esioB U TeM
KOH(UINKTA! KOHGUIUKTOB. OTAEIbHbIE BUbl KOHQIJIUKTOB
MpEeIKOH(IUKTHAS,
VHIIUJICHT, SCKaJIalys,
KyJIbMUHALIKS.
Kiaccudukanms
KOH(JINKTOB
VcTouHUKH VICTOYHUKY BO3HUKHOBEHUS KOH(DIMKTOB B COLMAILHON
5 [BOSHUKHOBEHHUS chepe. KoHDIUKTH MEXAY TIOIBMH PA3TUYHBIX COLMATBHBIX
KOH()JINKTOB B IpYIIL.COIUANIbHBIE MPEOOpa30BHUS KakK OJlHA U3 IPUUYUH
conuanpHOU chepe.  [KOH(DIMKTA
CoumanbHo- [Ipenynpexaenne KOH(QIMKTOB B OpraHU3aMK: CUCTEMA
MCHXOJIOTHIECKUE pacTiopsIUTEIbHBIX (CTPYKTYPHBIX ) METOAOB TPEAYIPEKICHUS
6 |MeTobl KoHGUKTOB. [lonnepxanne cCOTpyIHUUECTBA B OpraHU3aLUsAX
[PEIyPEKACHUS WHCTUTYLIMOHAJIM3AIMS OTHOIICHUHA B OpraHU3aliuy Kak Gpopma
KOH(JIMKTOB peaynpex1eHus] KOH(IMKTOB
Knaccudukanus MeTo10B NpoUIaKTHKH U KOPPEKIIMU CTpecca.
7 [Ipodumnaktuka u OcHOBHBIE TOAX0/1bI 60pPBOBI cO cTpeccoM. «OOBEKTHas» U
KOPPEKIUS cTpecca  |[«CYOBEKTHAs «apajurmMbl. MeTO bl ICHXOJIOTHYECKON
CaMOPETYJISILIMU U YIPABJICHUSI CTPECCOM.
MenuaTopcTBo Kak  |[KOHCTPYKTHBHBIE U IECTPYKTHBHBIE CITOCOOBI pa3penieHus
[1OCPETHUYECTBO B KOH(IMKTOB. MenaToOpCTBO KaK MOCPEIHUYECTBO B pa3peLieHUn
pa3pereHnu KOH(IMKTOB. OCHOBHBIE ATAITBI TOCPEIHUYECTBA: CTUIIM U METOJIBL.
8 |KOH(JIMKTOB. JInuyHOCTHBIE CBOICTBA U MPO(ecCHOHANIbHbBIE KayecTBa
TexHomorus nocpenaudecTBa. OCHOBHOE COJIEpIKaHHUE IEPErOBOPHOTO
[POBEACHUS nporecca. [leperoBopHble CTpaTeruu U TaKTUUECKUE PUEMBI Ha
[EPEroBOPOB MeperoBopax.
MecTo yrpaBiieHus .
OpraHu3alMOHHBIA MEXaHU3M yIpaBieHUus KoHPIMKTaMu. Mecto
9 KoHIKTaMH B yIpaBiieHUs! KOHQIMKTaMH B CUCTEME YIIPaBJICHUSI IEPCOHATIOM.

PoJib pyKoBOAMTENST B yperyIupOBaHUU KOH(IIUKTOB

5.3. Cemunapckue, NpaKTHYECKHE, J1a00paTOPHBIE 3aHATHSA, X COACPKAHUE

Ne paznena u
TEMBbI

Copepxanuie v (OpMbI IPOBEACHUS

6.Tect 1

BO3HUKHOBEHHE U pa3BUTHE KOH(DIUKTOIOTUU. 3aJa4l KOH(INKTOJIOTHH.
[TpoBoauTcs B hopme ceMuHapa.

1.CranoBneHne KOH(DIUKTOIOIMH KaK HAYKH, IPEIMET U 3aJIa4H.

2. KntoueBble 3Tarbl pa3BUTHs KOHQIUKTOJIOTUI

3.Pa3BuTHe Hayku B 3a pyOexom

4. ®opMHUPOBAaHUE OTEYECTBEHHOM MIKOJIBI KOH(DIMKTOIOTHH
5.0cce, cUTyallnu- IpyNIIOBbIE TBOPUYECKHE 3adaHUS

OcHoBbl Teopun KoHuuKTa. [IpoBoaUTCA B hopme cemuHapa
1. CyOBeKTsl 1 yUaCTHUKH KOHGUIUKTA . OObEKT KOH(IUKTA
2.06mas teopus koHpaukTa Kennera boynaura.
3.9cce,cuTyalluu-rpymnnoBble TBOPUECKUE 3aJaHuUs

CTpyKTypa U JUHAMHKA KOH(IIUKTA
CtpykTypHbIe 351eMeHThl KoHGaKToB. [IpoBoauTcs B popme ceMuHapa




Ne paznena u
TEMbI

Copneprxanue u GOpMBbI IPOBEACHUS

1.OnpezeneHre OCHOBHBIX AJIIEMEHTOB KOH(IUKTA-
2. CocraBsironire KOH(QIUKTOIOTHYECKON KOMITETEHITUN
3. CocraBiieHue XapaKTePUCTUKA YIaCTHUKOB KOH(IMKTA

Da3bl 1 quHaMuKa KoHQIUKTA. [IpoBoanTCS B hopme cemuHapa.
1.CooTHouenue a3 u 3TanoB KOHPIUKTA.

2. Knaccuduxanus KOHQIUKTOB.

3. Tecr 2.

VICTOYHUKY BO3HUKHOBEHUSI KOHQIMKTOB B colMaibHOM cepe. [IpoBoguTcs B
dbopme cemuHapa.

1. Knaccudukanus KOHQIUKTOB

2. Kon(haukTel B OpraHu3aluu-UCTOYHUKN BO3HUKHOBEHHS: CYObEKTUBHbBIC U
00bEKTUBHBIC TPUUUHBI

3. BausiHue ycnoBuil TpyAa Ha BOBHUKHOBEHUE KOH(IJIUKTOB

4. [Iporekanre KOH(DIUKTOB MEXKTY JTFOIBMHU PA3IUIHBIMU COITUATBHBIMU
rpyInamMu

cTOYHNKHM BO3HUKHOBEHUS KOH(MIUKTOB. [[pU4rnHBI BOSHUKHOBEHUS
WHHOBALIMOHHBIX KOH(JIUKTOB

2.ConmanpHble MpeoOdpa3oBaHms KaK OHA U3 MPUYMH KOH(DIUKTA.
3.0cce. cuTyalMu- IpynnoBble TBOPUYECKHUE 3aJaHHs

4.Tect 3

ConManbHO-IICUX0JI0IMYECKHE METO bl MPEAYIPEXKIEHHUS KOH(DIUKTOB.
[IpoBoauTcs B hopme ceMuHapa

1 Ilpenynpexnenue KOHGIUKTOB B OpraHU3alUu: CUCTEMa PaclopsIUTeIbHbIX
(CTPYKTYPHBIX ) METOJIOB HPEAYIPEXKIECHUS KOHPIUKTOB
2.Mepbl poUIaKTUKA KOH(IUKTOB B OpraHu3aium (pa3padboTarsb
[pEKOMEHIAIINN)

ConuanbHO-TICHXOJIOTUYECKUE METOABI IPEIYNPEXIeHUs KOHPIUKTOB. 1.
"Kpyrnerit cron":"[Monutndeckue koHpaukTel. [Icuxomorus Tomamsr"
2.9cce, CUTyalluH- TPYIIOBbIE TBOPUYECKHE 3aJaHus

3 Keiic

Ctpecc. [Ipuunnbl, MeTo1bI TpodrIakTUKK cTpecca. [IpoBoautes B hopme
ceMHUHapa

1 Teopus ctpecca Cenbe. [Ipuunnbl crpecca

2. Peakuust Ha cTpecc My>KUHMH U KEHILUH.

3. Knnaccuduxkaryst MeToJ10B NpohHIaKTUKU

OcHOBHBIE TIOJX0/1bI O0PBOBI cO cTpeccoM. 1.«OO0BbeKTHas» U «CYOBEKTHAS
rnapajiurMal.

2. MeTo/ibl ICUXOJIOTHYECKOM caMOpery sy U YIIPaBICHHUS CTPECCOM

- N30METPUUECKUE YIIPAKHEHUS, ayTOTeHHAsl TPEHUPOBKA, PacciiabiieHIe MBIIIIII,
MeTUTaIHs

MennatopcTBo Kak MOCPEIHUUECTBO B pa3pelieHnH KOHMIUKTOB. TeXHOIOT s
poBeIeHUs 1eperoBopoB. [IpoBoauTcs B popme MpaKTUYECKOTO 3aHATHS

1. MenuaTopcTBO Kak MOCPEAHUYECTBO B pa3pelieHnu KOHQIUKTOB- QYHKIUU U
CTaJluy MeAUaluN

2. KOHCTpYKTHBHBIE U AECTPYKTHBHBIE CIOCOOBI pa3penieHnsi KOH()IUKTOB

(OCHOBHBIE 3Tarbl MOCPEIHUYECTBA. TE€XHOJIOTHS MPOBEICHUS IIEPErOBOPOB.
1.Ctuiii 1 METOIbI TOCPEAHUYECTBA

2.JINYHOCTHBIE CBOMCTBA U MPOQecCHOHANTbHbIE KaYeCTBAa OCPETHIUUECTBA
3. [leperoBopHbI€ CTpATErUH U TAKTUICCKHE ITPUEMBI HA TTIEPErOBOpax

4. Tect 4




Ne paznena u
TEMbI

Copneprxanue u GOpMBbI IPOBEACHUS

Yrpasinenue koH(aukTaMu. 1.MecTo yrpaBieHus: KOH(IMKTaMU B CUCTEME
YIIPABJICHUS OpraHU3aluen
2. OpraHu3alMOHHBIA MEXaHU3M YIPaBICHUS KOHQINKTaMU
3. Occe

Yrpasienue koHdaukramu. [IpoBoauTcs B hopme ceMuHapa 1o 00001eHnI0
3HAHUI

1.Ponb pykoBOaUTENS B yperyIupoOBaHUN KOH(DIUKTOB
2.MIcTOYHUKY BOSHUKHOBEHUS U METOIBI IPEAYTPEKACHUS KOH(DIUKTOB
3.MeauaTopcTBO B YCIOBUIX cOBpeMeHHOM Poccum.
4.Tect 5

Yrpasienue koHdaukramu. [IpoBoauTcs B hopme ceMuHapa 1o 0000IIeHnI0
3HAHUHI
1. DOcce. Cutyanuu - rpynnoBble TBOPUYECKHUE 3alaHUs

2. HUtorossiii TecT

6. @oHI OLEHOYHBIX CPEeICTB /I NPOBedeHHs] MPOMEKYTOYHOH aTTecTauuu
AUCHHUILIMHE (MOJHBIH TEKCT NPUBEIEH B NPUJI0KEHUHU K padoueil mporpamMmme)

6.1. Tekymuii KOHTPOJIb

KOHTpOJ’[LHble 3aJaHUsA WIH
HHbIC MaTepHaJIbl,

neiicTBUS.

3aKOHOAATCJILCTBA B

Onucanne
ra
¢opmupoBanus Mepeuens (€3%: 188 u,(zmu) omorra KpHTepHeB
Ne KOMIIeTEHIH I 3.1...3 eSITEBHOCTH onenuBanns
° (opmupyembix ( d...3.1n, K KOMIeTeHUMii Ha
(Tema u3 N XAPAKTEPU3YIOUIMX ITAMbI
n/a aGoeil KOMIeTeH i V.1.. .y.n, popmuposanus Pa3JMYHBIX ITaNax HX
p no ®I'OC BO H.1...H Il) KOMIeTeHIHUii B Ipouecce opvmposanus,
IporpamMmmabl elecodle .| ommcaHue mIKaJ
OCBOCHHUSA oﬁpasoBaTeanou OLEHMBAHHUS (l'lO 100-
JMCIUTITAHBI) NpPOrpaMMbl b -
(Hammenosanue 0aNIbHOI IKaJIe)
OICHOYHOI'0 cpencn;a)
3.3HaTh KII0YEBbIE
[TOJIOKCHHUS
SKOHOMHYECKOM,
OpTraHU3aIOHHOM,
1. Beegenue B YIpaBJIE€HUYECKOH, Kbl
KOH(JIUKTOJIOTHIO. COIIMOJIOTHUECKOH U AR HBLI
Bo3HukHOBEHME U [CUXOJOTUIECKOM " P
o Tect "BBenenue B OTBET HABOIIPC
1 |pa3BuTne OIIK-1 TEOpUH, 3HaThb HOPMBbI "
. KOH(DITUKTOJIOTHIO Tecra -1
KOH(IJINKTOIOTHH. [poCCUiCKOro
6asi,Bcero 10

Bamgaun 3aKOHOIATEILCTBA B Saios (10)
KOH(IJINKTOJIOTHH gacTé paboThI ¢

[epCcoHaIOM IpH

[peleHnu

po¢heCCHOHATBHBIX

3amay
3. CTpyKTypHBIE 3.3HaTh KIIOUEBbIE
PJIEMEHTBI [10JIOKEHUSI
KOH(JIUKTOB: PKOHOMHYECKOH,
KOH(MDITUKTYIOIIHE OpTaHU3aIIOHHOM,

5 [CTOpOHBI, 30Ha OTIK-1 YIpaBIEeHIECKOH, Occe "KoH(uuKT B Dcce OIeHUBAETCS
[pa3HOTIIACHH, COIMOJIOTHUECKOH 1 Moeit JKu3HH" B 5 6amoB (5)
[IpeICTaBICHAE O [ICHIXOJIOTHYECKON
CUTYyaIHH, TeopHii, 3HATH HOPMBI
MOTHBBI, [POCCHUICKOTO

o




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
Jranml . VIt oxt nokaszareJeii u
(1)0 MUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
PMHP . Ilepeyensn (3YHLI° u (WIH) ONBITa
No KOMIICTCHIUH 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
e (popmupyembix ( .d...2.n, i KOMIeTeHI il Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTEeH NI V.1...¥.n, dopMupoRanHs Pa3IMYHBIX ITANAX HX
paGoueii ®roc BO o (dopmupoBanus,
mno H 1 H n) KOMIIETCeHIIHH B mpouecce
HpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
JUCUMILIHHBI) - ouenusanus (mo 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLICHOYHOI0 CPE/CTBA)
qacTH paboThI C
[epCcoHaIoOM IpH
[peleHnu
po¢heCCHOHATBHBIX
3amay
3.3HaTh KIIOYEBbIE
[0JI0KESHUS
PKOHOMUYECKOU
4. ®asel U .
OpraHU3aIIOHHOM,
JHTaMiia TIpaBJICHYECKOU
KOH(DIIHKTA. TP . N
COLIMOJTIOTHYECKON 1 Kaxnprit
Bo3MoxHbIE N .
[ICHXOJIOTHIECKOM " TIPaBUIIHHBII
cTaguu - Tect "JImHaMuKa
3 OIIK-1 TEOpUH, 3HaThb HOPMBbI " oTBeT -1
KOH(JIHMKTA : . KOH(IIMKTA
[POCCHIICKOTO 6ann.cero 10
npeakoH(IUKTHAS
3aKOHOATEIbCTBA B 6asutoB (10)
, UHIIUJICHT,
yacTH paboTHI ¢
DCKamanms,
[epCOHAIOM IpH
KyJIbMUHAIIHS
[pereHnu
PO eCCHOHATHHBIX
3amad
H.Biagers HaBBIKaAMU
5. Uctounuku
[IPUMEHECHHUS
BO3HUKHOBEHUS .
[POCCHICKOTO
KOH(IIUKTOB B
N 3aKOHOJATEIIHCTBA B
COIMANBEHOM
chepe [paboTe ¢ mepcoHaIoM, Tect mmo
’ BJIaJIETh HABBIKAMU caMoOaHanuzy — 5
KoH(IUKTEI
[peIIeHHs 6asutoB (omucaHue
MEXAY JIFOJABMU AHaNM3 TITyOUHBI
npoQheCcCHOHATBHBIX MPEANOYTHUTENbHBI
4  |pa3TUYHBIX OI1K-1 MEKITMYHOCTHOTO N
3a/1a4 ¢ IPUMEHEHUEM X CUTyaIuit
COLIMAJIbHBIX N KOH(IHUKTa
- BHAHMIA TOOIIPEHUS JJIsI
DY, PKOHOMHYECKOH, JIMarHOCTUPOBAHH
ColuaiabHbIEe o
OpTraHU3aIOHHOM, oro tuma) (5)
peoOpa3oBaHus .
YIIpaBJICHYECKOA,
KaK OJTHA W3 .
COLMOJTIOTYECKON 1
[IPUIHH .
[ICUXOJIOTMUECKON
KOH(IMKTa .
Teopuit
Y. YMeTh BBIIENATD B
[paboTe Cc mepcoHaIoM
OTHOIICHUS,
[10/IMaATOIITIE TT0]T CBOEBpEMEHHOCTh
[peTyJIUpOBaHUE BBITIOJTHEHUST — 2
HOpMaMH POCCHUHCKOTO 0aJi, TOYHOCTh
3aKOHOATENHCTRA, OIICHKH H
5 OIK-1 YMETb BBIACIISATH B ['pynmnoBoe TBOpUECKOE |apryMEeHTUPOBaHH
[paboTe ¢ mepcoHaioM  [3aJIaHue 0CTh 5-0aJIoB,
OTHOLIEHUS, OTBETHI HA
1O AYMHSIOLIIUECS BOTIPOCHI-3 Oauia
PKOHOMHUYECKHUM, Bcero 10 6amios
OpraHu3alMOHHBIM, (10)
YIIPaBICHYECKUM,

COIIMAJIbHBIM U
TMICUXOJIOTUICCKHUM




n/n

Tanel
¢opmupoBanus
KOMIIETEeHIIH I
(Tema u3
padoueii
NPOrpaMMbI
JUCUMILIHHBI)

Ilepeuyensn
(popmupyembix
KOMIIeTeHI U
no ®1rocC BO

(BYHumr:
(3.1...3.n,
Y.1...¥Y.n,
H.1...H.n)

KOHTpOJ’leble 3aJaHudA WIH
HHbIC MaTepHaJbl,
Heo0XoMMBbIe JJIsl OLeHKH
3HAHUH, yMeHH i1, HABBIKOB
M (WJIH) ONbITA
J1eITeJIbHOCTH,
XapPaKTePHU3YIOIIHUX dTAMNbI
¢opmupoBanus
KOMIIeTeHIIMii B mpolecce
0CBOEHHSI 00pa30BaTeILHOI
NporpaMMbl
(HaumenoBanue
OLICHOYHOI0 CPE/CTBA)

Onucanne
nokasareJiei u
KpPUTEpHEB
OleHHBAHMS
KOMIIeTeHIIN Ha
Pa3IMYHBIX 3TANAX UX|
¢hopmupoBanus,
onMcaHue mKaJ
ounenuBanus (mo 100-
0aJIILHOI 1IKaJIe)

3aKOHOMEPHOCTSIM
H.Bnanets HaBBIKAMH
IPUMEHEHUSI
[POCCUICKOTO
3aKOHOIaTEJILCTBA B
[paboTe c mepcoHaIoM,
BJIaJICTh HABBIKAMU
[peLeHus

PO eCCHOHATHHBIX
3a1a4 ¢ IPUMEHEHUEM
3HAHWHA
PKOHOMUYECKOMH,
OpraHu3alluOHHOM,
YIIpaBJIeHUYECKO,
COLIMOJIOTHYECKOM U
MCHUXOJOTNUECCKOM
Teopui

OIIK-1

H.Bnanetrs HaBbIKaMu
[IPUMEHCHHUS
[pOCCHIiCKOTO
3aKOHOJATEIHCTBA B
[paboTe ¢ mepcoHaIoM,
BIIAJICTh HABBIKAMH
[peIICHHS
npoQeCcCHOHATBHBIX
3a/1a4 ¢ IPUMEHEHUEM
3HaAHUI
PKOHOMUYECKOMH,
OpraHu3alluOHHOM,
yIIpaBJIeHYECKO,
COLMOJIOTYECKON 1
[ICUXOJIOTHYECKOM
Teopuit

Jloxman mo Teme
"KoHGIUKTEI B XKU3HU
oOrmrecTa"

Joxman
orennBaercs B 10
6asutoB (10)

OIIK-1

3.3HaTh KITIOYEBHIE
[10JIOKEHUSI
PKOHOMMYECKOM,
OpraHu3allMOHHOMN,
YIIpaBJIeHUYECKOM,
COIIMOJIOTHUECKOU U
TICUXOJIOTUYECKOM
TEOpUH, 3HaThb HOPMBbI
[pOCCUNCKOTO
3aKOHOJATENbCTBA B
qacTH paboThI ¢
[epCcoOHaIOM IpH
[peleHnu
po¢heCCHOHATBHBIX
3aay

Tect "IIpraunbI
KOH(IUKTOB"

Kaxxnprit
IIPABWJIBHBII
OTBET Ha BOTIPOC
TecTa
omeHnBaercs B 1
6amt (10
BorpocoB). (10)

6. ConpanbpHO-
[ICHXOJIOTHYECKHE
METOIbI

[IpeIyTIpex ACHUL

OIIK-1

Y. YMeTh BEIIETIATE B
paboTe ¢ mepcoHaIoM
OTHOLLIEHHS,

o Anagaroue Mol

Keiic-study

3a BBINOJIHEHTE
3a/1aHMs TI0 KEHCcy
-5 6amnos (5)




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Jranml o1 Lt ot nokaszareJeii u
MUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup Iepeuenn (3YHLI. H (WIK) onbITa
N KOMIIeTeHIU i 3.1...3 JesITeTbHOCTH. OTCHIBAHITH
e (popmupyembix ( .d...2.n, i KoMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIMYHBIX ITANAX HX
paGoueii o ¢dopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - onenusanus (no 100-
0aJIILHOI 1IKaJIe)
(HaumenoBanue
OLICHOYHOI0 CPE/CTBA)
KOH(JIUKTOB. [peryianupoBaHue
HOpPMaMH POCCUICKOTO
3aKOHOJATENbCTBA,
YMETb BBIACIISATH B
[paboTe c mepcoHaIoM
OTHOIICHUS,
1O TIUHSIOTITUECS
PKOHOMHYECKUM,
OpTraHU3aIOHHEIM,
YIpaBICHYECKHM,
COIMATBLHBIM U
[ICUXOJIOTUUECKUM
3aKOHOMEPHOCTSIM
Kpurepun
OIICHUBAHUS
H.Brnanets HaBbIKaMU Ketica:1 6amr -
[IPUMEHEHUS CBOEBPEMEHHOCTh
[pOCCUICKOTO BBITIOJTHEHUS,
3aKOHOIATEILCTBA B 3 bayma —
[paboTe ¢ mepcoHaIoM, 00o0rmIeHne
BJIaJICTh HABBIKAMHU MTOTyYeHHOM
CIICHUS nHpOPMAIIUN U
7. Tlpogunaxruica E{ odeccHoHAIBHBIX Q)oq)Mme OBKa
9 | xoppexkuus OI1K-1 P Ketic paboTa B rpymmax PMYJHP
o rpeccea 3a/a4 ¢ MPUMEHCHHEM BBIBOJIOB, OTBETHI
p 3HAHUH Ha BOIIPOCHI,
PKOHOMUYECKOM, J10 2 6aioB-
OpraHu3alluOHHOM, 4eTKOe
YIpaBIeHYECKOH, pacnpejenenue
COIMOJIOTHUECKOH U GbyHKIUH npu
MCUXOJIOTHUECKON OpraHu3aIu
Teopuit rpynnoBoi
pabotsr. Utoro 3a
(5)
H.Bnaners HaBbiKamMu
IPUMEHEHUS
[poCccHiicKOro
3aKOHOATENHLCTBA B
Brimonauts
8. MenuatopcTBO [paboTe C mepcoHaIoM,
MUHUMYM 2
KaK BIIJIETh HABBIKAMU
3amanus. 3a
[MOCPETHUYECTBO B [peIeHAS
KaXJ0€ 3aJlaHue:
pa3pelieHun Mpo¢eCCHOHATBHBIX
10 OIIK-1 'TBOpuecKoe 3alaHue  |apryMEHTUPOBaHH
KOH(ITUKTOB. 3a/1a4 ¢ MPUMEHEHHEM
N ocThb - 3 baa,
TexHonorust 3HaAHUH
[IpOBEIEHUS PKOHOMMYECKOM YBEPEHHOCTE -2
nIe) €roBOpPOB 0 FaHI/BaL{I/IOHH(’)ﬁ Gauna. Beero 10
P P P W 6asoB (10)
YIpaBJIE€HUYECKOH,
COLIMOJIOTMUECKOHN 1
[ICUXOJIOTMUYECKON
reopuit
3.3HaTh KIIOYCBhHIC " 3a KaxIbIit
Tect "CrapaTerun N
11 OITK-1 [TOJIOKCHHSI TIpaBUIIBHBIN

PKOHOMHUYECKOM,

BBIXOAA U3 KOH(DIUKTA"

OTBET TecTa - 1




n/n

Tanel
¢opmupoBanus
KOMIIETEeHIIH I
(Tema u3
padoueii
NPOrpaMMbI
JUCUMILIHHBI)

Ilepeuyensn
(popmupyembix
KOMIIeTeHI U
no ®1rocC BO

(BYHumr:
(3.1...3.n,
Y.1...¥Y.n,
H.1...H.n)

KOHTpOJ’leble 3aJaHudA WIH
HHbIC MaTepHaJbl,
Heo0XoMMBbIe JJIsl OLeHKH
3HAHUH, yMeHH i1, HABBIKOB
M (WJIH) ONbITA
J1eITeJIbHOCTH,
XapPaKTePHU3YIOIIHUX dTAMNbI
¢opmupoBanus
KOMIIeTeHIIMii B mpolecce
0CBOEHHSI 00pa30BaTeILHOI
NporpaMMbl
(HaumenoBanue
OLICHOYHOI0 CPE/CTBA)

Onucanne
nokasareJiei u
KpPUTEpHEB
OleHHBAHMS
KOMIIeTeHIIN Ha
Pa3IMYHBIX 3TANAX UX|
¢hopmupoBanus,
onMcaHue mKaJ
ounenuBanus (mo 100-
0aJIILHOI 1IKaJIe)

OpraHu3allMOHHOM,
YIIpaBJIEHYECKO,
COLIMOJIOTMYECKON U
[ICUXOJIOTHUECKON
TEOpUH, 3HATh HOPMBbI
[pOCCUICKOTO
3aKOHOATEIHCTBA B
gacTu paboTHI ¢
[IEPCOHATIOM TIPU
[peIIeHIH

PO eCCHOHATHHBIX
3amau

6ast ,10 Bonpocos
.Bcero 10 6amos
(10)

12

9. Mecto
YIIpaBICHUS
KOH(JIUKTAaMH B
crcTeMe
YIpaBJICHUS
opraHuzanuei

OIIK-1

Y.VYMeTh BBIACTATE B
[paboTe c mepcoHaIoM
OTHOLLICHUS,
[10/IM1aJAIOIIHE 10T
[peryianupoBaHue
HOpPMaMH POCCUICKOTO
3aKOHOATEIbCTBA,
YMETb BBIIICIATE B
[paboTe ¢ mepcoHaIoM
OTHOIICHUS,

1O TIMHSTIOLITHECS
PKOHOMHIYECKUM,
OpraHn3allMOHHBIM,
YIpaBIECHYECKHIM,
COITMAJIbHBIM 1
IICUXOJIOTUYCCKHUM
3aKOHOMEPHOCTSIM
H.Bnaners HaBbIKaMu
[IPUMEHCHHUS
[pOCCHIiCKOTO
3aKOHOATEIHCTBA B
[paboTe ¢ mepcoHaIoM,
BIIAJICTh HABBIKAMH
pereHus
npodeccuoHaIbHBIX
3a/1a4 ¢ MPUMEHEHHEM
3HaAHUI
PKOHOMUYECKOMH,
OpraHru3allMOHHOMN,
YIIpaBJICHYECKO,
COLIMOJIOTMUECKOHN 1
[ICUXOJIOTHYCCKOM
TeopHi

Kpyrusiii cTom:
"[Tonutnueckue
KOH(ITUKTHI.
[Icuxoirorus TOMIB"

ApryMeHTHpPOBaH
HOCTbH 5 0aJIjIoB,
OTBETHI HA
BOIIPOCHL — 5
OajuioB. YyacTue B
KPYTJIOM CTOJIE
oneHuBaeTcs B 10
6aios (10)

Hrtoro

100

6.2. [IpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

Pado4nMm y4yeOHBIM IVIAHOM NPeIyCMOTPeH 3adeT B cemecTpe 42.




BOITPOCHI JJ151 ITIPOBEPKU 3HAHUI:

1-i1 Bompoc Omnera (40 OamioB), Bum Bompoca: Tect/mpoBepka 3HaHuii. Kputepwmii: 31-40
0aJJTOB: MUCHbMEHHBII OTBET YAOBJIETBOPSIET BCEM CICAYIOIIUM KPUTEPHUSAM: 1) CBUIETENHCTBYET
O TPaBUJILHOM TIOHMMaHUU IMPETEHJIEHTOM BOIPOCAa 3K3aMEHAI[MOHHOTO Ouiiera, SBISETCS
MCYEPIIBIBAIOIINM, T.€. OXBAaTHIBAET BCE CYIIECTBEHHBIE ACMEKThI BOMPOCA IK3aMEHAIIMOHHOTO
Ousiera; coaepKaHHE BOMpPOCA HK3aMEHALMOHHOTO OWJIeTa PACKPBITO MNPOGECCHOHANIBHO; 2)
OTBET OPOPMIICH aKKYpaTHO, TPO(ECCUOHATHLHO CTPYKTYPUPOBAH, HE COJEPIKUT MPOU3BOJIBHBIX
COKpalleHnil 1 uHpOpMaly, HE OTHOCALICHCS K BOMPOCY dK3aMeHalMoHHoro Ouiera. 21-30
0aJJTOB: MUCHMEHHBII OTBET YAOBJIETBOPSIET BCEM CICAYIOIIUM KPUTEPHUSAM: 1) CBUIETETBCTBYET
O MpPaBWJIBHOM TMOHUMAHUM MPETEHJEHTOM BONpPOCa SK3aMEHAIIMIOHHOTO OWieTa; COIAEP>KUT
JIOCTaTOYHO TMOJPOOHOE ONMHCaHWE TPEaMETa BOIPOCa, B HEM MPUBEICHBI W PACKPHITHL B
TE3UCHON (QopME OCHOBHBIE TMOHATHSA, OTHOCSIIMECS K MpeIMeTy BOIPOCAa; OTCYTCTBYIOT
OIMMOOYHBIC TIOJIOKECHHS, 2) OTBET OQOPMIICH B IIEJIOM aKKypaTHO, HO COJEPIKHUT
MHOTOUYHWCJICHHbIE HCHpaBICHUS, U (WIM) OTIENbHBIE HeEdeTKHe (HOpPMYITHpPOBKUA, U (WIIN)
MpPOU3BOJILHBIE COKpamieHusi, ©u (wik) uH(POpMAIMIO, HE OTHOCAIIYIOCS K BOIPOCY
sK3aMeHannoHHoro Owmiera. 11-20 0anioB: MHUCHMEHHBIM OTBET YIOBJIETBOPSIET BCEM
CICNYIOIIUM KpUTEpUAM: 1) CBUICTEIBCTBYET O TIOHMMAaHWUU TPETEHJIEHTOM BOMpOCa
9K3aMEHAIIMOHHOTO OuiieTa JUIIb B OCHOBHOM, B LI€JIOM, W (HMJIM) COAEPKHUT HEMOJIHOE WU
HETOYHOE OIMCAHMWE IpeaMeTa BONpOCca SK3aMEHAIMOHHOTO Owmiera, a TaKKe OTIENbHBIX
OCHOBHBIX TOHSATUH, OTHOCSIIMXCS K MPEAMETy BOMpoca, W (WJIM) COICPKUT OTAEIbHbIC
OIMOOYHBIC TIOJIOKEHUS, KOTOPHIC, OJTHAKO HE OKA3BIBAIOT OINPEACISIONIETO BIUSHUAS HA OTBET;
2) orBeT odOpMIIEH HEAKKypaTHO, COACPKHUT HCIPABICHUS OOBEMHBIX CTPYKTYpPHBIX uacTeil
oTBeTa (HampuMmep, UenbIX ab3aneB) ©W (WIM) 3HAYUTEITBHOE KOJIMYECTBO HEUETKHUX
dbopmynupoBok. 0-10 OanynoB: MUCPMEHHBIA OTBET YAOBIETBOPSAET XOTA OBl OJHOMY U3
CJIEYIONINX KPUTEPUEB: 1) HE COOTBETCTBYET BOIPOCY IK3aAMEHAIIMOHHOTO OMIieTa; 2) SBISETCS
HENPAaBWIBHBIM B IIEJIOM M (WUJIH) COAEPKHUT, B OCHOBHOM, OIIMOOYHBIC MOJIOKEHUS, 3) He
PAaCKpBITBI OCHOBHBIE MOHSTHS, OTHOCSIIITUECS K MPEAMETY BOIPOCa IK3aMEHAITMOHHOTO OuJIeTa.

Komnerennusi: OIIK-1 Cnoco0eH mnpuMeHATh 3HAHUS (HA TPOMEKYTOYHOM YPOBHeE)
IKOHOMMYECKOIi, OpPraHu3anoOHHOM, yIpaBJIeHYeCKOi, COIIMOJIOTNYeCKOMH u
NCUXOJOTHYECKOH TeOpHi, POCCHIICKOr0 3aKOHOAATEJBCTBA B 4YacTH Ppadorbl ¢
MEePCOHAJIOM NPH pellleHNH NPodecCHOHAIBHBIX 3a/1a4

3HaHMe: 3HATh KIIIOUEBBIE IMOJIOKEHUS SKOHOMUYECKOM, OpPraHM3allMOHHOM, YNPaBICHUYECKOH,
COILIMOJIOTMYECKON U TICUXOJIOTUYECKON TEOPHi, 3HaTh HOPMBI POCCUICKOI0 3aKOHOATENIBCTBA B
4acTH paboThI C EPCOHATIOM NPU PEIIEHUH NMPO(hecCHOHABHBIX 3a/1a4

. Bunpl koH(pukTa

. lnHamuka KoH(pIMKTA

. Memnanus. ®yukuun meaunanuu. CTaauu Meauanuu

. MeXrpymnmnoBsle 1 BHYTPUTPYITIOBbIE KOH(IUKTHI

. MexXITMYHOCTHBIE KOH(MIUKTHL: UX 0COOEHHOCTH U OCHOBHBIE (DOPMBI 3aBEPILICHUS

. Metoapb! pa3penieHns KOHQIUKTOB

. Mertoas! ynpaBieHus: KOHOIUKTaMU

. OOBeKT 1 npeaMeT KOH(PIUKTOIOTUI

. OcHOBHBIE IPUHIIMIIBI U HANIPABJIEHUS YPETYIUPOBAHUS KOH(PIIUKTOB

10. OcHOBHBIE CTpaTETruy MOBEACHUS JIIOJEH B KOHQIUKTHBIX CUTYaIUsIX

11. OcHoBHbIE (pOpMBI 3aBepIIEHHS] KOHPINKTOB

12. [onmuTHueckue KOHMIUKTHI

13. TToHsiTHE W CYyITHOCTH KOH(DIUKTA

14. lpenynpexxaeHne u pa3pelieHne BHYTPUIMYHOCTHOTO KOH(INKTA

15. IIpyu4uHBI ¥ TOCJIEICTBHSI BHYTPUIUNIYHOCTHOTO KOH(IIUKTA

16. ITpodmmakTuka KOHPIUKTOB

O 00 1N DN K~ W —



17. Cemeiinble KOH(DIUKTHI B COBPEMEHHOM OOIIIECTBE

18. CtaHoBieHuEe KOHQJIMKTOIOTHH KaK HaAyKH, €€ OCHOBHbIE TIOHSTUS U KaTErOpHH
19. Crpykrypa KoH(DIUKTA

20. TexHoIOTUH NIPEAYTIPEKACHUS KOHDINKTA

21. TexHOJIOTUY YPABJICHUSI COOCTBEHHBIM IIOBEJICHUEM B KOH(IIMKTE

22. OyHKIUHA KOH(IIUKTA

THUITOBBIE 3AJIAHUS JIJ151 IIPOBEPKM YMEHUU:

2-11 Bonpoc Omiera (30 GamtoB), BUA Borpoca: 3aganue Ha ymenue. Kpurepuii: 21-30 6aiuos:
pellieHre TMPAKTUYECKOTO 3aJlaHusl YIOBIETBOPSET BCEM CICAYIOUIMM KpUTEpHsiM: 1) aHbl
NOJIHBIE W TIPAaBHJIBHBIC OTBETHl HAa BCE IIOCTABJIICHHBIC B YCJIOBUU TPAKTUYECKOH 3amadu
BONPOCHl  (HE3aBUCHMO  OT  TPEACTABICHUS  PEIICHUs:  TEKCTOBas,  TaOiIu4Has,
KOMOWHUPOBAaHHAs1); 2) YUCIIOBBIC MTOKA3aTeNN PEIICHHsI 00OCHOBAHBI METOJMKON pacueTa JInoo
UCTOYHUKAMU WHGOpPMAIUK; 3) BBIBOJBI, CICIIAHHBIC MPHU PEIICHUM NPAKTHUYECKON 3aaadu
MOJITBEPKJICHBI COOTBETCTBYIOIIMMHU TEOPETUYCCKMMHU acriektamu. 11-21 0ayuioB: moyiHOTa U
TOYHOCTb OTBETOB Ha IOCTaBJICHHBIC BOIpPOCHl cocTaBisieTr meHee 100%, wo Gomnee 51%, B
YaCTHOCTH, JaHbl HEIOJHBbIC OTBETHl HA IOCTABJICHHBIC B YCJIOBUHM IPAKTHYCCKOW 3a1auu
BONPOCHI  (HE3aBHUCHMO  OT  MPEACTABICHUS  PEIICHHS:  TCKCTOBas,  TaOJIMYHAs,
koMOuHupoBaHHast). 0-10 0aJJIOB: MOJHOTAa M TOYHOCTh OTBETOB Ha MOCTABJICHHBIC BOIPOCHI B
IIPaKTUYECKOH 3a7jaue cocTapisieT Mmenee 51%.

Komnerennusi: OIIK-1 Cnoco0eH npuMeHATh 3HAHUS (HA IPOMEKYTOYHOM YPOBHe)
IKOHOMMYECKOIi, OpraHu3anoOHHOM, yIIpaBJIeHYeCKOi, COIMO0JIOTNYeCKOMH u
NMCUXOJIOTHYECKOH TeopHuii, POCCHMHMCKOro 3aKOHOAATEJLCTBA B YacTH PpadoThl ¢
NEePCOHAJIOM NPH pelieHNH NMpodecCHOHATbHBIX 3a1a4

YMmenue: YMeTb BbACHATH B pPaboTe C NEPCOHAIOM OTHOLICHMS, MOJNAAAI0NINE IO/
peryiupoBaHie HOPMaMH POCCHMCKOrO 3aKOHOAATENbCTBA, YMETh BBIIEIATH B paldoTe ¢
IIEPCOHAJIOM  OTHOILIEHUS, NOMUYUHSIONIMECS  SKOHOMHYECKHM, OpraHU3alMOHHBIM,
YIPaBICHYECKUM, COLIMAIBHBIM U MICUXOJIOTMYECKUM 3aKOHOMEPHOCTSIM

3amaua Ne 1. Onpenenuts CTpaTeruu MOBEIEHUS B KOH(IMKTE

3anaua Ne 2. [IpoBecTn aHanu3 KOH(MIMKTA MO 3aJaHHBIM ITapaMeTpam

TUITIOBBIE 3ATAHIA JUTA ITPOBEPKH HABBIKOB:

3-it Bonpoc 6unera (30 GanoB), BuA Bompoca: 3ajanue Ha HaBblku. Kpurepuii: 21-30 Gamsios:
pelIeHre MpPaKTUYECKOTO 3aJaHMs yJOBJIETBOPSIET BCEM CIEAYIOIIMM KpUTepusM: 1) maHbl
NOJIHBIE M IpaBUJIbHBIE OTBETHl HAa BCE IIOCTABJIEHHBIE B YCJIOBUM IPAKTHUECKOW 3aaauu
BOTPOCHl  (HE3aBUCHUMO  OT  TPEICTABICHUS  pEIICHWS:  TEKCTOBas,  TaOIW4Hasd,
KOMOWMHUPOBaHHAs1); 2) YUCIIOBBIE MTOKA3aTeNN pelIeHHsI 000CHOBAHbI METOAMKON pacueTa JInbo
UCTOYHMKaMU HH(GOpMarwu; 3) BBIBOJBI, CIENAHHBIC TPU PEIICHHH MPAKTUYECKON 3amaun
MOJTBEPXK/IEHbl COOTBETCTBYIOIIMMHU TEOPETUYECKMMHU acnektamu. 11-21 GamioB: mosHoTa U
TOYHOCTh OTBETOB Ha TOCTABJICHHBIC BOIpPOCH cocTaBisieT meHee 100%, HO Gomee 51%, B
YaCTHOCTH, JaHbl HEIMOJHBbIE OTBETHl Ha IIOCTABJICHHbIE B YCJIOBUM MPAKTUYECKOH 3amaun
BOTPOCHl  (HE3aBUCHUMO  OT  TPEICTABICHUS  pEIICHWS:  TEKCTOBas,  TaOIW4Hasd,
KoMOuHupoBaHHasi). 0-10 GayIoB: MOJHOTAa M TOYHOCTH OTBETOB Ha MOCTABJICHHbIE BOIPOCH! B
MPaKTUYECKON 3a/1aue cocTaBisgeT Menee 51%.

Komnerennusi: OIIK-1 CnocofeH npuMeHATh 3HAHUS (HA TPOMEKYTOYHOM YPOBHe)
IKOHOMHUYECKOH, OPraHM3alMOHHOI, yIpaBJIeHYeCKOM, COLMOJIOTHYECKOM U
NCUXOJOTHYECKOH TeopHil, POCCHICKOr0 3aKOHOJATEJbCTBA B 4acTH padoTel ¢
MEePCOHAIOM IIPH PelieHHH NPOodecCHOHAIBHBIX 32124



HaBpik: Braners HaBbIKaMM TPUMEHEHHUS POCCHHCKOTO 3aKOHOJATENbCTBA B paboTe ¢
MEPCOHAJIOM, BJIAJIETh HaBBIKAMH PEHICHUs MPOPECCUOHANBHBIX 33/1a4 C IPUMEHEHUEM 3HAaHUUN
SKOHOMMYECKOW, OPraHU3ALMOHHOM, YNPABIEHYECKOM, COLMOJIOTMYECKON U MCUXOJIOTMYECKOU
Teopuid

3aganue Ne 1. OnpeenuTh CTpaTETHIo MOBEACHNUS B KOH(PIUKTHON CUTYyalluu

3amanue Ne 2. [IpuHATh pernieHue B KOH(PIUKTHOW CUTyaIlun

OBPA3EIL] BUJIETA

MI/IHI/ICTepCTBO HAaYKH U BBICHIETO 06pa30BaH1/1>1

RO Hamnpagnenue - 38.03.03 Ynpasnenue
Poccuiickoit ®enepanuu

denepanbHOE FOCYaPCTBEHHOE GI0KETHOR HEPCOHAIOM
o6pa3oBaTeNbHOE Yupesk/IeHne IIpoduns - YpasneHne nepcoHaaoM
. BbICIICTO 06pasOBaHMs . Kadenmpa rocymapcTBeHHOr0 yIpaBlIeHUS U
«BAUKAJIBCKUU I'OCYJAPCTBEHHbBIN
VHHBEPCHTET» yIIPaBJICHUS YEIIOBCUCCKUMU PECypcamMu
(®TBOY BO «BI'Y») Jucnumivza - Kondunukronorus
BUJIET Ne 1

1. Tect (40 Gamnon).
2. OmnpeenuTh CTpaTeruu noseneHus B konpaukre (30 6amios).
3. OnpenenuTs CTpaTEruio MoBeieHus B KOH(GIUKTHON cuTyanuu (30 6amioB).

CocTaBuTeNnb M.A. IlomioBa

3aBenyromuil kageapou b.K. Tarapos

7. llepeyeHb OCHOBHOI 1 1I0NIOJTHUTEJILHOM y4eOHOM JUTEepaTypbl, HE00X0AMMOM IS
OCBOCHUS TMCUMILUINHBI (MOYJIs1)

a) OCHOBHAsI JIMTepaTypa:

1. Annynos A. f., Hlununos A. Y. Konduukronorus. ydaeOHUK U1 By30B. pek. M-Bom o011, 1
npo¢. odpazoBanust PO/ A. 5. Aanynos, A. W. Ilununos.- M.: FOHUTH, 2001.-551 c.

2. BumnskoBa H. @. Kondaukronorus. yue6. mocodue s caymiaTeNlell CUCTeMbI MOBBIIIECHUS
kBanpukanuu pabOTHUKOB oOpa3oBanusd. 3-e¢ wu3a/ H. @&. BumnzsakoBa.- MuHck:
VYuusepcurerckoe, 2002.-318 c.

3. Bopoxeiikun U. E., 3axapos [I. K., KubanoB A. f. Kondmuxromorus. momymeno M-Bom
oOpa3zoBanus PO. yueb6. s By3oB/ U. E. Bopoxeiikun, A. 5. Kubanos, JI. K. 3axapos.- M.:
NHO®PA-M, 2004.-239 c.

4. AunynoB A. . Amnxaromuit SxoBneBuu, I[HumumoB A. W. Awnaromuit VBanoBuu
Kondmuxromorus. [yue0. mist By30B]. 3-¢ u3a./ A. 5. Aamynos, A. U. llununos.- CI16.: TTutep,
2008.-490 c.

5. Kapramos 4. 1. Kondnuxronorus/ f.I1. Kapramos.- Mocksa: Jlabopatopust kuuru, 2010.-
142 c.

6. Kumemamkuna T. H. Kondaukronorus. connanbapie KOHQIUKTHL. 2-€ U3., mepepad. u aor./
T.H. Kunemamkuna.- Mocka: FOuutu-/lana, 2015.-287 c.

7. 3enenkoB M.IO. Koudaukronorus [DnekTpoHHBIN pecypc]: yueOHuk/ 3eneHkoB M.IO.—
DNEeKTPOH. TeKCToBble jgaHHble.— M.: JlamkoB u K, 2015.— 324 c.— Pexum pgocryma:
http://www.iprbookshop.ru/10934

8. Unbunbix, C. A. Yrpaienue koHdaukramu : yaebHnoe mocobue / C. A. Mnbpunbix. — MockBa
. Aii ITu Ap Menna, 2021. — 282 ¢. — ISBN 978-5-4497-1195-3. — TeKCT : 3JIEKTPOHHEIN //



http://www.iprbookshop.ru/10934
http://www.iprbookshop.ru/10934
http://www.iprbookshop.ru/10934
https://www.iprbookshop.ru/108253.html
https://www.iprbookshop.ru/108253.html

DJIeKTPOHHO-0MOIMOTEYHAS cucTeMa IPR BOOKS : [caiiT]. — URL:
https://www.iprbookshop.ru/108253.html (mara obopamenns: 31.05.2021).

0) 1OMOJIHUTE/IbHAS JIUTepaTypa:

1. AunynoB A. . Kak nz6aButhcs ot ctpecca/ A.S1. AnmynoB.- Mocksa: IIpocmnekr, 2016.-219
c.

2. Bonkos b. C., Bonkosa H. B. Kondnukronorus. yue6. mocodue mis By3os/ b. C. Bonkos, H.
B. BonkoBa.- M.: Akagemuueckuii mpoekt, 2007.-399 c.

3. AanynioB A. S1., baknanosckuii C. B. Kondaukronorus B cxemax 1 KOMMEHTapUsX. 4-¢ u3l.,
nepepad. u gon./ A.Sl. Annynos.- Mocksa: [Ipocnekr, 2016.-336 c.

4. boopemoBa U. II., BopooseB B. K. Kondmukromorus. Ilpaktukym/ W.I1. BoGpemosa.-
Open6ypr: OI'Y, 2015.-102 c.

5. Kunpmamkuna T. H. Konduukronorus. ConuanbHbie KOHGIUKTHL. yue0. mocodue aJis By30B.
pek. Yue6.-meton. nuenrpom "[Ipod. yue6. "/ T. H. Kunbmamkuna.- M.: KOHUTU, 2004.-287 c.
6. Y1kuH 3. A. Kondnukronorus. Teopus u npaktuka/ . A. Y1kun.- M.: Tangewm, 2000.-272 c.
7. 3enenkoB M. 0. Kondaukromorus. YueOuuk mis 6akanaBpos/ M.IO. 3enenkoB.- Mocksa:
Hamxos u Ko, 2012.-324 c.

8. Jlykun FO. @. Kondaukronorus: ynpasieHue koHpaukramu. Management of the conflicts.
VYyeOnuk s By30oB/ FO.®D. Jlykun.- Mocka: Akanemuyeckuit mpoekt, 2007.-800 c.

9. AnnynoB A. {., Hlumunos A. W. CnoBaps koHbumkTonora. 2-¢ u3a./ A. SI. Anmymnos, A. U.
[unumnos.- CII6.: [Turep, 2006.-528 c.

10. Kondumkronorus [DeKTpoHHBIN pecypc] : YUEOHHK JUis CTYJICHTOB BY30B, 00YYaIOIIMXCS
0 CTIENHUATbHOCTSAM SKOHOMUKH M YIPABJIECHUS U T'YMaHUTapPHO-COLUATbHBIM CHEIUAIBHOCTSIM /
B.I1. ParaukoB [u ap.]. — 3-e u3a. — DiekTpoH. TeKcToBble Aanuble. — M. : IOHUTU-JAHA.,
2017. — 543 C. — 978-5-238-02174-4. — Pexxum JIOCTYTIA:
http://www.iprbookshop.ru/71180.html

11. Konduukronorus [DneKTpoHHBIN pecypc] : YUYeOHHK i CTYJIEHTOB BY30B, 00YyYaIOIMIUXCS
10 CIIeNUATHHOCTSAM YKOHOMHKH W YIIPABICHUS U TYMAaHUTAPHO-CONMUATBHBIM CHEITUATBHOCTSIM /
B.I1. PatHuKOB [M Jip.]. — DnEeKTpoH. TekcToBble AaHHble. — M. : KOHUTHU-JIAHA, 2012. —
543 ¢. — 978-5-238-02174-4. — Pexwum jocryna: http:// www.iprbookshop.ru/7023.html

12. Mensuuyenko P.I". Menuarms [DnekTpoHHbIN pecypce] : yuebHoe mocobue /it 6akanaBpoB /
P.I'. MenbHUYEHKO. — DIEKTPOH. TEKCTOBBIC JaHHble. — M. : JlamkoB u K, At [Tu Dp Menua,
2014. — 191 C. — 978-5-394-02344-6. — Pexum JloCTyma:
http://www.iprbookshop.ru/16469.html

8. Ilepeuenb pecypcoB HMH(OPMANHMOHHO-TEJEKOMMYHMKANUOHHON ceTtn «UHTepHeT»,
HeO0OXO0AMMBIX /IJIsl 0CBOCHHS AUCHMUILUIUHBI (MO1YJIs1), BK/JIOYas npogeccHoHATbHbIE 0a3bI
JAAHHBIX M1 MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

Jlis  OcBOEHMS AMCHMIUIUHBI O0yYaromemycsi HEOOXOJWMBI CIEQYIOIIUE PEeCypChI
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiir baiikanbCKOro rocyJapcTBEHHOTO YHUBEPCHUTETA, aapec aoctyma: http://bgu.ru/, moctym
KPYIJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 MT000# Toukn VHTepHeT
— VMBUC - YHuBepcanbHble 0a3bl JaHHBIX, ajgpec goctymna: http://www.dlib.eastview.ru/. noctyn
KPYIJIOCYTOYHBIM HEOrpaHMYEHHBIH M3 1000 TOYKM MHTEpHET MpH YCIOBUHM PETUCTpAIMU B
BI'y
— KuGepJlenunka, anpec pgocrtyna: http:/cyberleninka.ru. moctynm  KpyriiocyTOYHBIH,
HEOTpaHMYEHHBIN IS BCEX TOJIh30BaTENeH, OECIUIATHOE YTCHWE W CKaYMBaHHE BCEX HAYYHBIX
nyonukanuii, B ToM uucie naker «lOpuaumdeckue Hayku», KOJUIGKUUS U3 7 KypHAJIOB IO
IIPABOBEICHUIO
— DnexkTpoHHO-OnOMMOTeuHas cuctema IPRbooks, agpec moctyma: http://www.iprbookshop.ru.
JIOCTYI HEOTPAHUYEHHBIN
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http://www.iprbookshop.ru/16469.html
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9. MeToauveckne yKa3aHus AJsl 00yYAKIIUXCS M0 OCBOCHUI0 THUCHMILINHBI (MO1YJIs1)

W3yyarh AMCUMILTUHY PEKOMEHIYETCS B COOTBETCTBUU C TOM MOCIEA0BATEIbHOCTHIO,
KOTOpasgs o0o3HaueHa B €€ coJepKaHWW. J[JIs yCIemIHOrO OCBOCHHMS Kypca OOydarommecs
JOJIKHBI UMETH IIEpBOHAYAIbHBIC 3HAHUS B 00J1aCTH MICUXOJIOTHH YIPABICHUS U COLUOJIOTHH.

Ha nexnusx mpenojaBarenb 03ByYMBAET TEMY, 3HAKOMHT C MEPEYHEM JIMTEPATYpPHI IO
TeMe, OOOCHOBBIBA€T MECTO M pOJb 3TOM TEMbl B JaHHOW [MCHUIUIMHE, PACKpbIBaeT ee
NpakTUYecKoe 3HaueHue. B Xoze jeKkuuid CTyAeHTYy HEOOXOAMMO BECTH KOHCHEKT, (pUKCHUpys
OCHOBHBIE MMOHATHUS U MPOOIEMHBIE BOIIPOCHI.

[IpakTryeckne (CEeMHHAPCKHE) 3aHATHS IO CBOEMY COJAEP)KAaHHUIO CBSI3aHBI C TEMATHUKON
JICKIMOHHBIX 3aHATUH. HaunHaTh MOATOTOBKY K 3aHATHIO 11€JIECO00Pa3HO ¢ KOHCIEKTa JICKIIUH.
3amanue Ha TPAKTHYECKOE (CEMHHAPCKOE) 3aHSITHE COOOMIAeTCs OOYJaroIIMMCs 10 €ro
npoBeneHus. Ha cemuHape mpernogaBarenb OpraHu3yeT OOCYXAEHHE HTOW TEMbl, BBICTyMAas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCHEpTa Yy4eOHO-TIO3HABATEIBHOW ESTEIbHOCTU
oOyuarorerocs.

W3yuenne qucuuIUIMHb (MOZYIIS) BKIIOYAET CAMOCTOSTEIBHYIO paboTy 00y4aromerocs.

OCHOBHBIMU BHJIaMU CaMOCTOSITEIbHON pabOThI CTYACHTOB C y4acTHEM IIpenoaaBareneit
SIBIISTEOTCSL:

* TEKYIIHE KOHCYJbTAIUH;

* IpUEM U pa300p JAOMAIIHUX 3aJaHUH (B Yachl MPAKTUYECKUX 3aHATHI).

OCHOBHBIMHU BUJAMH CAMOCTOATEIHHON pabOThI CTYJECHTOB 0€3 ydacTusi mpernojaBaTese
SIBIISTEOTCSL:

* popmupoBaHUE U YCBOCHHE COJIEPKAHUS KOHCIIEKTA JIKIMi Ha 6a3e peKOMEHJOBaHHON
JEKTOPOM Y4eOHOW JMTEpaTypsl, BKJIIOYas WHPOPMALMOHHBIE 00pa30BaTEeNbHBIE PECYPCHI
(97K TpOHHBIE YUEOHHUKH, TIEKTPOHHBIE OMOITUOTEKH U JIp.);

* CaMOCTOSITEJIbHOE H3y4YCHHE OTIENBHBIX TEM WM BOIPOCOB IO YYEOHHMKAM WIIH
yueOHBIM MTOCOOUSIM;

* HamcaHue pedeparos, JOKIAI0B;

* IOATOTOBKA K CEMHHApaM;

u JIp.

10. Ilepeyens HH(POPMALIMOHHBIX TEXHOJIOTH, HCIIOJIb3YEMbIX IIPH OCYIECTBJICHHHU
00pa3oBaTe/ILHOIO MPoIecca Mo IUCUUILUIHHE (MO1YJ/II0), BKJIIOYasi NepevyeHb
NMPOrpaMMHOI0 ol0ecrneyeHnst

B y4yebHOM mporiecce UCToNb3yeTcs Cleayroliee MporpaMMHOe 00eCTICUeHHE:
— MS Office,
— Adobe Acrobat Reader_11,

11. Onucanne MaTepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOAMMOM VIl OCYLECTBJICHUSA
00pa3oBaTeILHOIO MPOUECCa MO0 AUCHUILINHE (MOIYJII0):

B yuebHOM mporiecce ucmoib3yeTcs ciaeayroliee 000pya0BaHueE:
— IomerieHus 17151 CAMOCTOSITENIEHOM PabOThI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOM €
BO3MOKHOCTBIO MOKITIOUeHUS K ceTH "MHTepHeT" n oOecnieueHreM J0CTymna B JJIEKTPOHHYIO
nH(HOPMaIMOHHO-00pa30BaTENBHYIO CPENY BY3a,
— Y4eOHble ayTUTOPHUH IS IPOBEACHUS: 3aHATHI JIEKITMOHHOTO TUTIA, 3aHATHH CEMHUHAPCKOTO
TUTIA, MPAKTUYECKUX 3aHATUN, BBIMIOTHEHUS KYPCOBBIX PaboT, TPYNIOBBIX M HHIUBUIYATbHBIX
KOHCYJIBTAINH, TEKYIIETO KOHTPOJIS ¥ TIPOMEKYTOYHOM aTTeCTaINK, YKOMITJIEKTOBAHHBIC
CHEIUAN3UPOBAHHON MEOETBIO0 U TEXHUYECKUMU CPEACTBAMH O0YUCHHSI,
— Habopb!l neMoHCTparimoHHOTO 000pYA0BaHUS U y4eOHO-HATIISTHBIX TOCOOMIA



