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[Iporpamma cocrasiena B coorBercTBur ¢ @I'OC BO no nanpasnenuto 38.03.02
MeHeKMeHT.

Astop E.A. lllaruna
PaGouast mporpamma o6CykaeHa 1 YTBEPKICHA HA 3aceTaHuH KadeaIpbl
MEHE[)KMEHTa, MAPKETHHTa U CepBUCA

3aenyrommii kadeaporr O.H. baesa



1. Hesn n3yyeHns JMCHUIIHHBI

Ienbro 0CBOEHMSI JUCUMIUIMHBI «MapKeTUHIOBOE yIpaBiIeHUe» ABJIsIeTcs (OpMUPOBAHUE
3HaHUH W yMEHHH, CBS3aHHBIX C MPHUHATHEM psla YIPaBICHUYECKUX pEIICHHH, pa3paboTke
IUIAaHOB W CTpPAaTerMid COBPEMEHHON OpraHu3allMd Ha OCHOBE HH(POPMALUU O COCTOSHUU
(akTOPOB MUKPO- ¥ MAaKpOCPEIbl MAPKETHHTA.

2. IlepeyeHb MIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHsI 10 AU CHUILINHE (MOAYJII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMHU 0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl

Komnerenunun ody4daromnierocsi, opmupyembie B pe3yJibTaTe 0CBOEHMSI

JUCIHIIINHBI
Kon
KOMIIETEHIIUH 11O Kommerenmus
®dI'OC BO

Crioco0eH oCyLIEeCTBIATh MOATOTOBKY PEIOAKEHUH sl pa3paboTKu
I1K-2 CTpaTeruy pa3BUTHsI OpPraHU3ALUH, [UTAHUPOBATh MAPKETUHIOBYIO U
PEKIaMHYIO JESITEIbHOCTH

CTpyKTypa KOMIETCHIIHH
Komnerenuus dopmupyembie 3YHbl
3. 3HaTh TEOPETUYECKHE OCHOBBI COBPEMEHHOTO
MapKETUHIOBOT'O YIIPABJICHUS IS [IJITAHUPOBAHUS U
OpraHHU3ali MAPKETUHIOBOM EATENbHOCTH NPEAIPUATUS
V. YMmers hpopMynupoBath U pa3pabaThiBaTh MAPKETHHTOBYIO
CTPaTEruio pa3BUTHsI OpraHUu3aluu
H. Braners HaBbIKaMH pelIeHHs] MApKETUHTOBBIX MTPOOsieM
OpraHu3aly U pa3pabOTKH MapKETHHIOBOTO IJIaHa

[1K-2 Cnioco6eH ocyIecTBIATh
MOATOTOBKY MPEJIOKESHUM JITIs1
pa3pabOTKH CTPATETUH Pa3BUTHS
OpraHu3aIy, INIAHUPOBATh
MapKETUHTOBYIO U PEKIaMHYIO
eATENLHOCTH

3. MecTo AMCHUILIHHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

[Mpunannexxnocts muctumauuael - BJIOK 1 JUMCHUITVIMHBI (MOAVYJIN): Yacts,
dbopmupyemas y9aCTHUKaMU 00pa30BaTeIIbHBIX OTHOIIICHUH.

[IpenmecTBytonue TUCHUILUIMHBI (OCBOCHHME KOTOPBIX HEOOXOAMMO [UIsl YCIENIHOTO
OCBOEHHUS JlaHHOM): "DkoHomuueckas Tteopuss", "Mapketunr", "AHanu3 pPBIHOYHBIX
BO3MOKHOCTE"

JIMCIUTITMHBI, UCTIONB3YIOIINE 3HAHMS, YMEHHS, HaBBIKH, MOJYYCHHBIC MPU U3YUCHHUH
naHHoi: "bpenn-menemxment", "MexnyHapoanbiit Mmapketunr', "International Marketing"

4. O0beM TUCHMILIHHBI (MOAYJISAA) B 3a4€THBIX eIHHULAX ¢ YKA3aHUEM KOJIUYeCTBA
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenoaasarteseM (Mo BUJIaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEIbLHYIO PadoTy
00y4yarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIUIUIMHBI COCTaBIISIET 4 3a4. e.,144 gacos.

KomuuectBo yacos | KonmndecTBo yacoB

Bun yuebnoit paboret (ouynas ®©O) (ogno-3a0uHas PO)

KonrtakTHas(ayauTopHast) pabora

Jlexkuun 36 36

[TpakTiaeckue (cem, 1ab.) 3aHATHUS 36 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 7 108
DK3aMEHaM U 3a4eTaM




\Bcero 4acoB

144

| 144 |

5. Conep:kanne IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jaesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUI0B Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iei0B M CHUILTAHBI

OuHo-3204Has popma o0yueHust

B
Cemunap (Camo-
Ne Pa3nesn u Tema Ceme-{lek- p HHTEepa- @DopMbI TEKYLIETO
JlaGopar.|cTosT. .
n/n AUCHHUIIMHBI CTp |(UuM KTHBHOM| KOHTPOJISl YCIIEBA€eMOCTH
IIpakTnu. pao.
¢opme
CylIHOCTh KOHIENIIUN
MapKETUHTOBOTO
T 32 |2 0 12 Dece
MEHE[PKMEHTA U €€
COCTaBJISIFOLIIME
MapKeTUHT OBbIE
P Tect (MapkeTuHronsie
2 |pemieHus u npouenypa ux| 32 | 2 0 12
penieHus)
MPUHSATHUS
Opranuzanus
3ananue (Opranuzanus
3  |meATenbHOCTH 32 2 0 12 A (©Op 1
. OTJIeJ1a MapKETUHIA)
MapKETUHTOBOM CITYKObI
KoHkypenuus u
KOHK ypeH"i)CHOCO6HOCTI) Tecr
4 yp 132 | 4 0 12 (KoHKypeHTOCTIOCOOHOCTS ).
MeToabl
Pacuernas pabora
MapKETUHTOBOTO aHaAJIN3a
MapKeTUHT OBbIE
CTpaTeruu u
S CTpaTernyecKui 32 | 4 0 12 I'pynmnoBas pabora
MapKETHHI. Y IPaBICHUE
KOMILJIEKCOM MapKETHHIa
MapkeTHHIroBOE
MJIaHUPOBAHUE.
C H(I))CTB 1 CTOVKIVDA Tect (MapkeTunroBoe
6 |- PYKTYP 32 | 4 0 12 IUTAHUPOBAHKE).
MapKETUHIOBOT'O IJIaHa. .
I'pynnoBoii npoekt
[Ipouenypa ero
a3paboTKu
KoHTponb Tect (KonTpons
MapKETUHTOBOM MapKETUHTOBOM
7 [P 32 |6 0 12 P
e TeTbHOCTH. NESTETLHOCTH).
benumapkuHr TBopueckoe 3aanue
8 [udposoil MapkeTHHT 32 6 0 12 I'pynnoBoii npoekt
MapKkeTUHT0BOE Tect (MapkeTuHr yciyr).
O |ympaBneHue B cepe 32 6 0 12 3aganue. 3agaHue
00CTyKUBaHUS (CocTaBieHue onpocHUKA)
NTOI'O 36 108

Ounas ¢popma 00yueHus




B
Cemunap Camo-
Ne Pazgen u rema Ceme-/Jlek- HHTEepa- ®opMbI TEKYLIETO
JlaGopar.|cTosT. .
n/n AUCHHUILIMHBI CTp |UHH KTHBHOI| KOHTPOJISI yCIIeBA€MOCTH
IIpakTny. pao.
¢opme
CyIIHOCTh KOHIICTILIUU
MapKETUHTOBOTO
I 32 |2 2 8 Dece
MEHEP)KMEHTA U ee
COCTaBJISIOLINE
MapKeTUHI OBbIE
P Tect (MapkeTuHroBsie
2 |peweHus u npouenypa ux| 32 | 2 2 8
perieHus)
PUHSTHS
Opranuzanus
3ananue (Opranusanus
3  |meATenbHOCTH 32 2 2 8 a (©Op 1t
. OTJIela MapKETHHTa)
MapKETUHTOBOM CITYKObI
KoHkypeHuus u Tecr
KOHKYPEHTOCIIOCOOHOCTb.
4 yp 32 | 4 4 8 (KoHKYpeHTOCITOCOOHOCTS ).
MeToanl
Pacuernas pabota
MapKETUHTOBOTO aHAIN3a
MapKeTHHTOBBIE
CTpaTeruu u
S |cTparerudeckuii 32 | 4 4 8 ['pynmnoBas pabota
MapKETHHI. Y IPABICHUE
KOMIIJIEKCOM MapKeTHHTa
MapKkeTHHI0BOE
[IAHUPOBAHHUE.
C HIH(I:CTB U CTOVKIVDA Tect (MapkeTunroBoe
6 Y PYKTYP 32 | 4 4 8 MIJIAHUPOBAHUE).
MapKETUHIOBOTO IIJIaHa. .
['pynnoBoii npoekt
[Ipouenypa ero
a3paboTKu
KoHTposb Tect (KonTponb
MapKETUHTOBOM MapKETUHTOBOM
7 MNP 32 |6 2 8 P
NeATETbHOCTH. JEeSITENIEHOCTH).
beHumapkuHT TBoOpueckoe 3a7anue
8 |[{udpoBoii MapKETHHT 32 | 6 4 8 I'pynnoBoii mpoekT
MapKeTUHTOBOE Tect (MapkeTuHr yciyr).
9 |ympaBnenue B cdepe 32 6 12 8 3ananue. 3agaHue
00CTyKUBaHUS (CocTaBneHue OnpocHUKA)
NTOI'O 36 36 72
5.2. JlekKuMOHHBbIE 3aHATHSA, UX COJEPKAHUE
No |HaumenoBanue paszienon
Conepxanne
/11 1 TeM
OcHoBHBIE onpefenenns MmapkeTuHra. CylHOCTb Ipoliecca
MapkeThHra. Bunibl 1 Tuner Mapketunra. Llenn mapkeTuHra.
Jlekusa 1. CymHoCTb p ! P 1 P
PN CylrHocTh MapKETUHTOBOTO yripaBieHus. [Ipouecc ynpasieHus
MapKeTHHTOM. KOHIIeNuu MapKeTHHTa KaK COCTABJISIONINE
1 |MapkeTHHroBOrO N o
COBPEMEHHOUN MapKeTUHTOBOU Teopuu. Paznnunbie
MEHEKMEHTA U €€
MapKETHHTOBBIE KOHIICIIIIUU U UX COCTOSTHAE Ha COBPEMEHHOM
COCTaBJISIONIHE
BTarne pa3BUTHs MapkeTuHra. Komruiekc MapkeTuHra u ero
KpUTHUKA.
2 Jlexnus 2. [loHsiTHE MapKeTUHIOBOTO penieHust. VX tunbl. Anroputm




n/n

HanmenoBanue pa3nenon
U TEM

Coneprxanue

MapKeTHHI OBbIE
pelieHus U mpoLeaypa ux
[IPUHSTUS

MIPHUHATHA MAPKETHUHTOBOI'O PpEIICHUA

Jlexuust 3. Opranuzanus
NesTeNbHOCTH
MapKETUHTOBOM CITy>KOBbI

CyIHOCTbh cucTeMbl MapKeTuHra. @yHKIMY OTAEIa
MapkeTuHra. Pazmep otaena mapketunra. @opMbl Opranusanuu
NEeSTeIbHOCTH MapKETUHTOBOM CcITy:KOBI. JlocTOMHCTBA U
HEJ0CTaTKU OTJENbHBIX (DOPMATOB MAPKETUHTOBBIX CTPYKTYP
(pyHKIIMOHANBHAS, TOBapHAs, PHIHOYHAS, IO TOTPEOUTEIISM,
MaTpuyHas). OLeHKa ypOBHSI MapKETHHIOBOM JESTEIbHOCTH.
OneHka MapKETUHIOBOW OpPUEHTAIMH Pa3JIUYHbIX OTJIEJIOB.
OneHka MapKEeTUHIOBOTO MOTEHIIMAaa KOMITaHUU. TexHomorus
pa3pabOTKU U BHEAPEHUS CIyKObI MapKETHHTA.

OTaensl o paboTe C KIMEHTOM U MEHEKEPHI Mo paboTe ¢
rnokynareasiMu. OpraHu3alliOHHbIE CTPYKTYpPbl MapKETUHTa KaK
HIIEMEHT CO3/1aHus OOJbIIe IEHHOCTH Ui MoKymnaress. Pasmep
oT1ena MapkeTuHra. @opMbl OpraHu3alu JesTeIbHOCTH
MapKETUHTOBOM cy>KObI. JlOCTOMHCTBA U HEIOCTATKU
OTJENbHBIX (POPMATOB MAPKETHUHTOBBIX CTPYKTYP
(pyHKIIMOHANBHASL, TOBapHAs, PHIHOYHAS, 110 TOTPEOUTEISIM,
MaTpuuHas). OLeHKa ypOBHSI MapKETUHIOBOU €S TEIbHOCTH.
OneHka MapKETUHIOBOM OPUEHTAIMH PA3IMYHbBIX OT/IEJIOB.
OneHka MapKETUHIOBOTO MTOTEHIIMAIa KOMIIAaHUU. TexHoiorus
pa3paboTKU U BHEAPEHUS CITY>KObI MApKETHHTA.

OTaensbl 0 paboTe ¢ KIIMEHTOM U MEHEIDKEPHI TT0 padoTe ¢
nokymnareasiMu. OpraHu3aoHHbIe CTPYKTYPhI MapKETHHTA KaK
PIIEMEHT CO3/1aHUs OOJIbIIeH IEHHOCTH I MTOKYMAaTesl.

Jlexuus 4. Konkypenuus
138
KOHKYPEHTOCTIOCOOHOCTb.
Meroasl
MapKETHHIOBOTO aHaJIN3a

CyIIHOCTh KOHKYPEHIIUH U CMBIC]T KOHKYPEHTHOU OOPHOBI.
[1o3uTHBHBIE U HETATHBHBIE CTOPOHBI KOHKYPEHIIMU. bapbepbl
U1l BHEIPEHUSI HAa PHIHOK. DTallbl IUarHOCTUKNA KOHKYPEHTHOM
cpenpl. OnieHKa KOHKYPEHILIUN Ha PhIHKE.

KoHKypeHTHbIe TpenmyliecTBa GUpMBlL. [ TaBHbIE HAaITPaBICHUS
oOecrneyeHrs KOHKYPEHTHOTO IIPEUMYIECTBA (GUPMBI.
KoHkypeHTHas kapTa pelHKa. [IpoekTupoBanue crpareruit
oOecrneueHnss KOHKYPEHTHBIX TPEUMYILECTB.

O1eHKa KOHKYPEHTOCIIOCOOHOCTH ToBapa. [ pynnupoBka
[oKasaresael KOHKYPEeHTOCIIOCOOHOCTH ToBapa. CxeMa OLIeHKH
YPOBHS KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Matpuunsie MeToab! aHanu3a. (Matpuma «[IpoaykT-PeiHOKY,
Monens Maiikia [loprepa, Marpuna BCG, Matpuna SPACE,
Mopenb GE, cermentnbiil ananms, GAP - ananms).

Jlekus 5.

MapKeTHHT OBbIE
CTpaTEruu u
CTpaTEruYeCKui
MApKETUHI. Y IIpaBJIcHUE
KOMILIEKCOM MAapKETHHIa

CyIIHOCTB CTPAaTErNYeCKOro MapKETUHIa U MaPKETUHTOBOM
cTpateruu. TpeGoBaHMs K MApKETUHIOBBIM CTPATETHUSIM.
Metoponorus GOpMUPOBAHUS PHIHOYHOM CTpaTETHu.
OrpanudeHus npu Beioope crpateruii. CTpareruueckue
ornpenensone. Marpuiia Beioopa crpareruii. Moaenu,
MCII0JIb3yeMbIe ITpH BbIOOpe cTpaTernii. OCHOBHBIE THUIIBI
crpateruil. [Ipuunnbl Heyau npu GOpMYIHUPOBKE CTPATETUH.
3MeHEHHs B IEATEIIBHOCTH KOMITAHUY TIPH NIEPEXO0IE K
CTPATETUYECKOMY MapKETHHTY.

YpaBileHYECKUE pEHICHMs 110 KaXA0MY U3 DJIEMEHTOB




n/n

HanmenoBanue pa3nenon
U TEM

Coneprxanue

MapKETUHIOBOI'O KOMILIEKCa: (OpMUPOBAHUE TOBAPHOU
[TOJINTUKH, [IEHA U LIEHOBAsI IOJIMTUKA, CUCTEMA PACIIPEAEIICHUS
1 MECTO IIPOAAXK, CUCTEMAa KOMMYHHKALIUH.

DopmMupoBaHuE YHUKaIbHOro Toprosoro npeaiaoxenus (Y TII).

Jlexuus 6.
MapKeTUHTOBOE
[JIaHUPOBAHUE.
CyIIHOCTb U CTPYKTYpa
MapKETUHTOBOTO TIJIaHa.
[Ipouenypa ero
pa3paboTku

CyIIHOCTh MAPKETUHIOBOIO IUIAHUPOBAHMS U IUIaHA
MapKeTHHIa: ITOAX0/Ibl K onpeneneHusm. [Ipenmymecrsa
[JIaHUPOBaHUS MAPKETUHIA. TpaJullMOHHBIE aJTOPUTMBbI
[polecca IIaHUPOBaHUs MapKeTUHIa. OCHOBHBIE BOIIPOCHI,
pelaeMbIe B IIPOLIECCEe MAPKETUHIOBOIO IJIAHUPOBAHUS.
Bo3MOXHBIE CTPYKTYpPbl MAPKETUHIOBBIX IIJIaHOB (TIOJIHBIN
11aH, 0a3MCHBIN IJIaH, IUIaH U3MEHEHUH BO BpPEMEHH, TUIaH s
HOBOro ToBapa). [lman MapkeTuHra B cucreMe
[IPOU3BOJICTBEHHOIO IJIAHUPOBAHUS MapKETHHIOBO
OpPUEHTUPOBAHHOW KOMITAaHUU.

DakTH4eCKOe COEpKaHNEe MApKETUHIOBOIO IIAHA.
Onpenenenue Henen no KaxJ oMy 3JIEMEHTY KOMIUIeKca
MapkeTuHra. Ctpareruy, JeKamue B OCHOBE MAPKETUHIOBOIO
r1aHupoBaHus. PesroMe miana mapketuHra. OCHOBHBIE
[po06IEeMbl MAPKETUHIOBOI'O IJIAHUPOBAHUS U ITyTH UX
[IPEOI0JICHUSL.

Jlexuus 7. KonTposns

CyIHOCTh ¥ MIOHUMaHKe KOHTPOJIs MapkeTuHra. Ero 3agaun.
ConeprxkaHue KOHTPOJISI MapKeTUHTa. BUabl TeKyIero KOHTpoJis
MapkeTuHra. PeBusus (ayauT) MapketuHra. Yersipexdaznas
MOJIEJIb €T0 MPOBeeHU. MeToIbl aHaTN3a MPU MPOBEICHUN
MapkeTuHroBoro koutpois (SWOT, BCG, STEP, GAP,

MapKETHHTOBOM N .
7 CUTYallMOHHbIN, CETMEHTALIMOHHBIN).
NIESATEIIBHOCTH.
Kpurepun oLieHKH 3J1€EMEHTOB KOMIUIEKCA MAPKETHHTA.
beHuMapKuHT.
CymHocTh OeHUMapkuHra. ICTOUHUKY KOHKYPEHTHBIX
penmyliecTs. OnpenencHre BaKHENIINX IPEUMYIIECTB.
[Ipouiecc 6enumapkuHra. JInepcTBo 1 ero NoHUMaHHE B
OEHYMAPKUHTE.
. [loHnMMaHNe HHTEPHET-MapKETHHIa. DJIE€MEHThl UHTEPHET-
Jlexuus 8. [{udposoit
8 MADKETHET MapkeTuHra. OCHOBHBIE OM3HEC-TIPOLIECCHI U PELICHUS B PAMKax
P MHTEPHET-MapKEeTHHTa.
TMexus 9 CyILIHOCTh ¥ TOHUMaHUE MapKETUHTa YCIYT U KOMILIEKca
Ma KCTI/II:IFOBOC MapKeTHHTa B cepe yciyr. TpeyroibHUK MapKeTUHTa YCIIYT.
9 P [loxynarenbCckrue pUCKH U CTPATETHH 110 UX CHUXKEHHUIO.
yIipaBiieHHE B cepe .
[loHnMaHMe KauecTBa B CEPBUCHOM OpraHu3aluy 1 MOAXO0AbI K
o0CITy>)KUBaHUS

yrpaByieHUI0 UM. JIOSUIBHOCTh TOTPEOHUTENEH.

5.3. CeMuHapckue, NpaKkTHYECKHE, 12a00PATOPHbIE 3AHATHS, X COAEPKAHHNE

Ne paznena u
Copepxanue u GopMbl IPOBEACHUS
TEMBI

CyIHOCTh KOHIIENIIMN MapKETUHIOBOTO MEHEIP)KMEHTA U €€ COCTaBIISAIOLIUE.

1 Bupl u Tunel MapkeTuHra. [Ipumeps! n3 Ou3HEC-TTPaKTHK, TEMOHCTPUPYIOIINE
[IPOLIECC YIIPABJICHUS CIIPOCOM IIPU IIOMOIIY MAapPKETUHIOBBIX JCHCTBUN.
[Iporiecc MapKETHHIOBOIO YIIPABJICHMSL.

2 MapKEeTHHIOBBIE pEeLIECHUs U ITpoLeypa uxX npuHATus. Ilonstue pemenus.




Ne paznena u
TEMbI

Copneprxanue U GopMbl IPOBEICHHS

MapKeTHHI0BO€ pelIeHrEe KaK CIIOKHbBIN yrpaBiieHueckuid npouecc. [Ipouecc
MapKETUHTOBBIX PEIICHUI: OKpYKEHUE, CTPYKTYpa, dTansl. Kinaccupukarus
MapKETUHTOBBIX PEIIeHUH. Y CI0BUS MPUHATHS 000CHOBAaHHBIX MAPKETUHTOBBIX
pemenuii. Pons nHdOpMaIiu B mporecce NpUHATHS MAPKETUHTOBBIX PEIICHUH.
[Iprmepbl MozieTelt MPUHATUS PEIICHUH B pa3IUYHbIX MAPKETUHTOBBIX 00JIACTSX.
PaccmoTpeHnue nporecca NPUHITHSL MAPKETUHTOBOT'O PELIEHUs Ha IPUMEPE
HECKOJIbKUX Ou3Hec-KkelcoB. PaboTta B rpynnax u npe3eHranus pe3yabTaToB.

Opranuzanus AeATeIbHOCTH MAPKETHHIOBOM CITy)ObI. TexHomorus pa3paboTku U
BHEJPEHUS CIYKObl MapkeTuHra. M3ydenue aaropurma.

OTnenbl o paboTe ¢ KIMEHTOM M MEHEKEpHI 10 padoTe ¢ MOKyNaTeIsIMU.
OpranuzalvoOHHbIE CTPYKTYPhl MApPKETHHIa KaK 3JIEMEHT CO3JaHusl O0JbIIeit
[IEHHOCTH JJIs1 TOKYTIaTeNsl

KoHKypeHIIHs 1 KOHKYPEHTOCTIOCOOHOCTh. MeTO/Ibl MAPKETUHIOBOTO aHATN3A.
[IpoexTpoBaHue CTpaTeruii 00eCIeueHNsI KOHKYPEHTHBIX MPEUMYIIIECTB.
PaccMoTpeHre BO3MOXKHBIX BApUAHTOB CTPATEruil ¢ IPUMEpaMH U3 POCCUMCKON
MpakTUKy. PaboTa B rpyIimax ¢ KOHKPETHBIMU CUTYAIUSIMHU.

MeToauka OaIbHON OIIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa.

MaTtpuunble MeTo bl aHanu3a. (Matpuna «IIponykr-PeiHok», Mozaens Maiikia
[Toprepa, Matpuna BCG, Marpunia SPACE, Monens GE, cerMeHTHBIN aHanu3,
GAP - ananus).

MapKEeTUHIOBbIE CTPATErMH U CTPATErMYECKUM MapKETUHT. YTIpaBIeHUE
KOMILIEKCOM MapKeTuHra. MeTtononorust opMupoBaHHs PHIHOYHON CTPATErHH.
Orpannyenus npu Belbope crpareruif. CTpaTeruuyeckue onpeensionme.
Matpuia BeiOOpa cTpareruil. busnec-npakTuku GpopMupoBaHUs MAPKETUHIOBBIX
CTpAaTeruii pOCCUMCKUMH KOMIIAHUAMH. Y IIPABICHUE KOMIUIEKCOM MapKETUHTA.
Pabora B rpynmnax c keiicamu 1o teme «®opmrpoBaHie YHUKaIbHOTO TOPTOBOI'O
npeuioskenus (YTII) ¢ ncnonap3oBaHUEM 3JI€MEHTOB KOMIUIEKCA MAPKETHHTa.

MapxkeTuHroBoe riaHupoBaHue. CyIHOCTh U CTPYKTYpa MapKETUHIOBOT'O TUIaHA.
[Iponentypa ero pa3paboTku. M3ydyeHue TpaJuIIMOHHBIX aITOPUTMOB Tpoliecca
[JIJAHUPOBAHUS MAapKETHHTA.

[11aH MapKeTHUHTra B CUCTEME IIPOU3BOACTBEHHOIO IUIAHUPOBAHNS MAapPKETUHIOBO
OPHUEHTHUPOBAHHOM KOMITAHWHA. MHEHHUs TOI-MEHEPKMEHTA POCCUNCKUX
KOMITAHUM O BO3MOYKHBIX UJIE€IX MAPKETUHIOBBIX IIAHOB.

BrinosHeHNe MMCbMEHHOM KOHTPOJIbHON paboThl B TpyIINax.

[Iponetypa pa3paboTK1 MapKETHHTOBOTO TIaHa

Crpareruu, Jiexxaniyue B OCHOBE MAPKETUHIOBOIO IJIaHUpOBaHus. Pe3toMe miana
MapKETHHIA.

KOHTpOJIb MAPKETUHTOBOM JAEATENBHOCTH.. VI3yueHne MeTo10B aHanums3a npu
npoeaeHU MapkeTuHrosoro kouTpois (SWOT, BCG, STEP, GAP,
CUTYaIIMOHHBINA, CETMEHTAIIMOHHBIN ).

Kpurepun olieHKH 371€MEHTOB KOMITJIEKCA MAPKETUHT .

Pa3paboTka aHKEeTHI [IJIs ayITa MAPKETUHTOBOM IEITEILHOCTH Ha hupme.
beHUYMapKUHT KaK HOBEUILIHWM BUJI MAPKETUHIOBOM JAEATEIBHOCTH.

[Iporiecc Oenumapkunra. JINAepcTBO U €ro MOHUMaHue B OEHIYMapKUHTE.
3HAKOMCTBO C MPAKTUKOW OCHUMapKUHTA.

[{udposoit MmapkeTuHr. CyIIHOCTh U TpoUcX0oXkaeHne MHTepHeT-mapkeTHHra.
3anaun. QyHKIUU, HHCTPYMEHTHI MIHTepHeT-MapKeTHHTa.

Pazputue MHTEpHET-MapKeTHHIa B Pa3JINYHbIX OTPACISIX U chepax AesTeIbHOCTH.
Pemenune keiica. [Ipe3seHTanus pe3ysbTaToB IPYyIIIOBOTO IIPOEKTA.

MapKkeTHHI0BO€ yIpasieHHe B cepe obcayxuBanus. BzanmoneiicTeus B




Ne paznena u

Coxaeprxanue 1 popMbI IPOBEACHUSA
TEMBI Acp (bop POBCA

TpeyroJbHUKE MapKeTuHra yciayr. CyIHOCTh M 3HaY€HHE TPEX BHJIOB MapKETHHIA
B cepBUCHON Kommanuu. Ocobast pojb KOHTAKTHOTO nepcoHana. Pa3dop keiica.

X apakTepuCTHKH ycayrd. [101X0ob! K MCCIeJOBAaHUIO U YIPABICHHIO KAYeCTBOM
yciyru. MacTpyMeHTapuii. Pa3paboTka crcTeMbl pearupoBaHus Ha )KajaoObl
KJIMEeHTOB. KagecTBo yciyr, ero u3y4eHue u poib B 00ecieueHUN
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOM opranu3anuu. KoHcTpyupoBaHue mpoiecca
B3aMMOJEHCTBHUS C KIIMEHTOM. [IporpaMmbl T0SIIbHOCTH TOTpeOUTENEH Ha pa3HBIX
THIIaX PHIHKOB. [loHMMaHue U pa3BUTHE MAPKETUHTa B3auMoieiicTBHit. PaboTta
Ha KeHCoM.

6. @oHI OIEHOYHBIX CpeacTs Jid MNpoBEACHUSA l'lpOMe)KYTO‘IHOﬁ arrecranum 1o

AucuuN/IMHe (MOJHbIH TEKCT NPUBeeH B NPUJIOKEHUH K padoyeil mporpamMmme)

6.1. Tekymuii KOHTPOJIb

KOHTpOJ’[LHble 3aJaHudA WIH
HHBbIC MaTepHaJIbl,
HeOﬁXO)]l/lMl)le JJISI OIIEHKH Omucanue
dransl " o nokasareseii u
MHDOBAHUS . 3HAaHUH, YMEHHH, HABBIKOB KpHTepHen
popmup Ilepeyensn (BYHmbr: u (WaH) onbITa
Nt KOMIIETeHIM I 3.1...3 IeITeIbHOCTH. ouelmsamiﬂ
e (popmupyembix ( .d...2.n, i KoMIeTeHIuii Ha
(Tema u3 . XapaKTepU3YIOUMX OTanbl | ana
n/n Goueii KOMIIeTeHIMii V.1...¥V.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paooueu . $hopmupoBanus,
no ®I'OC BO H.1...H Il) KoMIleTeHIHii B pouecce
HporpaMMbI olloce . . OINMHCAaHHE IIKAJ
O0CBOCHUSA Oﬁpa30BaTeJ’ll>HOl/l 100
AUCHUILTHHBI) HporpaMMbI ouenupanus (1o 100-
0aNIBHOI KaJIe)
(HaumenoBanue
OICHOYHOI'0 cpencrsa)
3.3HaTh TEOPETHUECKUE KOJIMYECTBO
OCHOBBI COBPEMEHHOT'0 PaccMOTPEHHBIX
MapKETUHIOBOT'O MPaKTUK - 2 0.;
YIpaBIeHUS s aHaJIU3 C TOUYKH
[UTAHUPOBAHUS U 3pEHHS CYITHOCTH
1. CymHOCTB OpraHU3aIiN MapKEeTHHTOBOTO
KOHIICTIIIIU MapKETHHTOBOM ynpasieHus - 2 0.;
1 mapkerunrosoro [[1K-2 e TEIbHOCTH Dcce HCIOJIb30BaHNE
MEHEIKMCHTA U €€ MIPEIIPUATHS TIpH aHAJTN3e
COCTaBIISIOLLUE YV.VYmeTh paccMOTpeHHOU
(hopMyIHpPOBATH U TEPMHUHOJIOTUH U
pa3pabaTbIBaTh HHCTPYMEHTOB
MapKETHHTOBYIO MapKETHHTOBOTO
CTPATEruio pa3BUTHS yrpasieHus - 2 6.
OpTraHu3aIH (6)
3.3HaTh TEOpEeTHUECKUE
OCHOBBI COBPEMEHHOT'O
2. MapKETUHTOBOTO
MapKeTHHT OBbIE TIpaBJICHUS ISt 3a KaXKJbli
P TP A Tect (MapkeTHHTOBBIE AR
2 |pewmeHus u [1K-2 [JIaHUPOBAHUS U P— NpaBUJIbHBIN
[poleaypa ux OpraHu3alu P otBeT — 2 0. (8)
[IPUHSTHUSL MapKETUHTOBOI
e TeIbHOCTH
MIpe AP U THS
Omnpenenenne
H.Bnaners HaBBIKaMu pen
MOJIeNb OTAETIa
3. Opraauzamus [peIIeHHs
eATEIbHOCTH MapKETHHTOBBIX Bamanne (Opranmu3arus MapKeTura - 2 0.;
3 . [K-2 P p B3aHMOCBSI3b
MapKETHHTOBOM MpobIeM OpraHM3aIluy [0T/eNIa MAPKETHHTA) omena
CITy>KOBI 1 pa3paboTKu
MapKeTUHTa ¢
MapKETUHTOBOTO IJIaHa
JIPYTHMU




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Jranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
Nt KOMIICTCHIUH 3.1...3 JesTeTbHOCTH OUCHHBATH
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/H . KOMIEeTEeHIUH Y.l .. .Y.n, q)OpMMpOBaHlHl PA3JIUYHBIX dTANmax uxX
paboueii ®rocC BO . ¢dopmuporanus,
o H 1 H n) KOMIIETCeHIIHH B mpouecce
HporpaMMbI elloce . “ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
noJpa3aeneHUsIMU
¢$yHKIMHK OTHIENA -
1 6.; anroputm
pa3paboTku
oraena
MapkeTHHra - 2 0..
&)
V.VmeTh
4. KonkypeHuus u KOJIMYECTBO
(hopMyIHpOBATh U
KOHKYPEHTOCIIOCO TIPEUIOKEHHBIX
pa3pabaThIBaTh
4 |orOCTE. MeTomsr [[IK-2 Pacuernas pabora Kputepues - 2 0,
MapKETHHTOBYIO
MapKETHHTOBOTO MIPaBHIBHOCTD
CTPATETHIO PA3BUTH
aHaIIM3a pacueToB - 1 6. (3)
OpraHu3aluu
3.3HaTh TeOpEeTHUECKUE
OCHOBBI COBPEMEHHOI'0
MapKEeTHHTOBOT'O
YIIpaBJICHUS IS Tect 3a KaXKJIbIi
5 [1K-2 [JIaHUPOBAHUS U (KonkypeHTOCTIOCOOHO IIPABWIBHBII
OpraHHu3alu CTb) otBer — 1 0. (7)
MapKETUHTOBOM
nesITeIbHOCTH
[IpeIPUATHS
V.VYmeTh
(hopMyIHpOBATH MTOJTHOTAa OTBETOB
S. pa3pabaThIBaTh HA TIOCTABIICHHEIC
MapKeTHHTOBBIE MapKETHHTOBYIO BOTIPOCHI - 1 ©.
CTpaTeruu U CTPATETHIO Pa3BUTHS HUHAWBUIYaIBHOCT
CTpaTerndeckuit OpraHu3aIuu b BBIBUHYTBIX
6 p TTK-2 P ['pynmoBas pabota Yl
MAapKETHHT. H.Bianers HaBbIKaMu NIPEIIOKEHUN -
YrpasiieHue [pereHus 16. xauecTBO
KOMILIEKCOM MapKETHHTOBBIX MOJTOTOBJIEHHON
MapKeTHHTa poOIeM OpraHU3aIuI Tpe3eHTanwH - 106.
1 pa3paboTKH 3)
MapKETHHTOBOTO TJIaHa
6. MapKeTHHIOBOE IOATOTOBKA
H.Bnanerr HaBBIKaMU
[IaHUPOBAHHUE. npeseHranuu- 1 6.,
[peleHus
CyILHOCTb U COOTBETCTBUE
MapKETUHTOBBIX . .
7 |cTpyKTypa [1K-2 ["pymnmnoBoil mpoekT 3alaHHOU
rpo0JieM OpraHu3aiy
MapKEeTHHTOBOTO cTpykType - 1 6.,
1 pa3pabOTKH
rraHa. [Iporenypa coJiepKaHue
MapKEeTHHTOBOT'O IJIaHa
€ro pa3paboTKu paznenos - 3 6. (5)
3.3HaTh TEOpEeTHUECKUE
OCHOBBI COBPEMEHHOTO
MapKETHHTOBOTO
TIPaBJICHUS IS 3a KaKJbIH
M A Tect (MapkeTHHrOBOE AR
8 [1K-2 [JIaHUPOBAHUS U NIpaBUJIbHBIN
[UIAHUPOBAaHHUE)
OpraHu3alu otBeT — 1 6. (7)
MapKEeTUHTOBOM
NesITebHOCTU
peanpusTUs
7. Konrpons Y. YmMeTh MIOCTaHOBKA
9 P [1K-2 TBOpueckoe 3ajaHue

MapKETUHTOBOM

(hopMyHpoBaTh U

rpoGiemsl - 1 0.,




KOHTpOHbele 3aJaHudA WIH
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISE OIICHKH Omucanue
OTansl " M nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup Iepeuenn (3YHLI. H (WIK) onbITa
Nt KOMIIeTeHIU i 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n N KOMIIeTeHIHii V.1...Y.n, (bopMupoBaH PasIHYHBIX ITANAX HX
paboueii . ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HpOI‘paMMbI oelloce . “ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
e TEIbHOCTH. pa3pabaThIBaTh COOTBETCTBHUE
benumapkuHT MapKETUHTOBYIO anroputmy - 1 0.,
CTPaTEruio pa3BUTHS nepeyeHb u
OpraHu3alu coJiep>KaHue
BOIIpOCOB - 1 6.,
HCTIOJIb30BaHUE
BOTIPOCOB pa3HBIX
THTIOB - 1 0. (4)
3.3HaTh TEOPETUUECKUE
OCHOBBI COBPEMEHHOTO
MapKETHHTOBOTO
YIIpaBJICHUS AJIs1 Tect (KoHTpOns 3a KaKJbIH
10 [1K-2 [JIAaHUPOBAHUS U MapKETUHIOBOM IIPABUIBHBII
OpraHu3aIu e TETbHOCTH) oteBeT — 1 0. (6)
MapKETUHTOBOM
e TeIbHOCTH
MpEeANPUSTUS
MOJIFOTOBKA
MIpe3eHTaluH - 3
0., pacupeencHue
YV.VYmeTh 00s13aHHOCTEH
(hopMyIHpOBATH U BHYTPH TPYTIIIEI -
8. Llupposoit a3pabaThIBaTh . 3 6., COOTBETCTBHE
11 Hugp [1K-2 pasp ['pynnoBoi npoexT ’ .
MapKETHHT MapKETHHTOBYIO TpeOyemoit
CTPATETHIO PA3BUTH CTpyKTYype - 3 6.,
OpraHU3aIH MOJIFOTOBKA
COTIPOBOJIUTENLHO
ro Texcra - 6 6.
(15)
WCTIOJIb30BaHUE B
pabore Bcex
MIPEUI0KEHHBIX
KPUTEPHEB LIS
V.VYmeTh PHTEp ¢
aHanu3a - 3 0.,
9. MapkeTuHroBoe (bopMyIHpoBaTh U
TIpaBJICHUE B a3pabaThIBaTh XAPAKTEPUCTHKA
12 YIIp T1K-2 pasp Bamanne OTJINYMI
chepe MapKETUHTOBYIO
nporpamm - 3 6.,
00CITY )KUBaHUS CTPaTEruio pa3BUTHS
BBIBOJIA O
OpTraHu3aIH
11e1eco000pa3HOCTH
WCTIONTb30BaHUS
mporpamm - 3 0.
®
HE MEHee Tpex
H.Bianets HaBBIKAMH p
MOJIKPUTEPHUEB IS
[peleHus
MapKETUHTOBBIX 3amanue (CocraBieHue (AHILOTO KpHTepHA
13 11K-2 P -3 0., 4YeTKOCTh
MpoOJIeM OpraHU3aIH  [OTIPOCHHKA)
(hopMyITUpPOBOK
1 pa3paboTKu
KpuTepHes - 3 0.
MapKETUHTOBOTO IJIaHa )
3.3HaTh TEOPETUUYECKUE 3a KaXKblid
P Tect (MapkeTuHr AR
14 [1K-2 OCHOBBI COBPEMEHHOI'O NpaBUJIbHBII
ycyr)
MapKEeTHHTOBOTO otBeT — 1 6. (16)




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanne

Heo0X0HMblIe /LISl OIIeHKH N
Srans! 3Hauuﬁﬂymeﬂnl:“l Hall:blKOB frokasateed i
9 9
q)opanOBamin Mepeuens (BYHabrI: w (1) ombira KpUTepHeB
N KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
o ¢opmupyembIx ( d...3.1, > KOMIIETeHIUI HA
(Tema u3 N XAPAKTEPU3YIOIIMX ITAMbI
H/II o KOMIIeTeHII UM Y.l . .Y.n dopMupoBanus Pa3JIMYHBIX dTaNax ux
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
NpOorpaMmMbl elo. I, .| ommcaHWe mIKa
0CBOEHHSI 00pa30BaTeILHOI 100
JUCUMILIHHBI) - ouenuBans (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue

OLIECHOYHOI0 CPEACTBA)

YIpaBICHUS IS
[JIaHUPOBAHUS U
OpraHu3aluu
MapKETUHIOBOI1
e TEIIBHOCTH
[IpEAIPUSITHSL

HToro 100

6.2. IlpomMe:KyTOYHBIH KOHTPOJIb (324€eT, IK3aMeH)

PabouuMm yueOHBIM IUIAHOM NPeAyCMOTPeH JK3aMeH B cemecTpe 32.
BOITPOCHI J15 ITIPOBEPKU 3HAHUI:

1-it Bompoc Owitera (40 Gayuto), Bun Bompoca: Tect/mpoBepka 3Hanuii. Kpurepwmii: 40 6ayios
(3a KaXKIbIil IPaBHIILHBIA OTBET CTYJCHT MoJy4yaet 2 Oaia)..

Kommnerennus: IIK-2 Cpnocoden ocymecTBJIsATH
pa3pa0oTKuU CcTpaTerud Ppa3BUTHS OPraHU3alNH,
PEKJIAMHYIO 1eATEJbHOCTH

3naHue: 3HaThb TEOPETUYECKHE OCHOBBI COBPEMEHHOIO MApKETHHIOBOIO YIIPABICHMS IS
IUTAHUPOBAHMS U OpraHU3al[ui MAPKETUHIOBOM NEATENbHOCTH IPEAIPUATUS

. SWOT-ananmm3 u popMupoBaHHE CTPATETUICCKUX ATBTCPHATHB.

. AITOpUTM MapKETUHIOBOTO IJIAHUPOBAHUS.

. Bo3MoxHbBIE BBl MAPKETUHIOBBIX TJIAHOB.

. KoHuenryanbHble 0COOEHHOCTH MapKETHHTa YCIIYT.

. Meroasl MaTpU4YHOTO AHAJIN3A.

. OOBeKTHl MApPKETUHTOBOTO YIIPABICHHUS.

. OcHOBHBIE BONPOCHI MApPKETUHIOBOTO MJIAHUPOBAHUS.

. OCHOBHBIE THIIBI CTPATErUil pocTa.

. [lokynarenbckue pUCKH, UX BUAbI U IPUUMHBI BOSHUKHOBEHHUSI.

. IIate cuit koHKypenuuu Maiikna [Toprepa.

. Cucrema mokasarenei sl OlIeHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa.

. Conepxanue npoiecca MapKETUHIOBOTO YIIPABIEHUS.

. CniocoObI nonydyeHust pupMoil KOHKYPEHTHBIX TPEUMYIIIECTB.

. CtpaTternn nosyuyeHus: KOHKYpPEHTHBIX IPEUMYIIECTB.

. @aKkTOphl BHEIIHEHN Cpefibl U UX y4eT NMPU NPUHATUN MAapKETUHIOBOTO PEILIEHUSI.

. @opMBI OpraHu3aluy OTAENa MapKETHHTA.

. DNIeMEeHTBI CUCTEMbl MApKETHHTa B OPTaHU3alUH.

NMOATOTOBKY MNPENIOKEHUH s
IVIAHMPOBATh MAPKETHHIOBYI0 U

O 0 1IN DN W BE

— e e e
NN DN B W= O

TUITOBBIE 3AJIAHIWS J1J151 IIPOBEPKM YMEHUU:

2-11 Bompoc Owtera (30 GaioB), BHA BOmpoca: 3aJaHUE HA YMEHHE.
cTpaterud - 15 6., obocHoBanue - 15 6.

Kpurepuii: pazpaboTrka



Kommnerennusi: IIK-2 Crnocoden ocymecTBIAT, MOATOTOBKY MNpPeNJIOKEHUH IS
pa3padoTKH CTPAaTerud Pa3BUTHS OPraHU3alMH, IJIAHHPOBATbL MAPKETHHIOBYI0 M
PEKJIAMHYIO 1eITeJIbHOCTH

YMmeHue: YMmerb (QopMynupoBaThb U pa3pabaThiBaTh MapKETUHIOBYIO CTPAaTErMIO pPa3BUTUSA
OpraHu3aluu

3agaua Ne 1. PazpaboraTh 1 000CHOBaTh MapKETUHIOBYIO CTPATETHIO Pa3BUTHUS

TUITOBBIE 3ATAHMA UL ITPOBEPKH HABBIKOB:

3-it Borpoc Ounera (30 GamioB), BUJ Bompoca: 3aJaHre HAa HaBbIKM. KpuTepuil: BBISBIECHUE
MapKETHHTOBOM MpoOieMsl - 15 6., pa3paboTka perienuii - 15 0.

Komnerennusi: IIK-2 CnocodeH ocCymiecTBJISTh MOATOTOBKY NpelJIOKeHUu s
pa3paboTKu CTpaTerud pPa3BUTUS OPraHU3alMHU, MJAHUPOBATH MAPKETHHIOBYH) U
PEKJIAMHYIO 1eATeJIbHOCTH

Hapbik: Brnagets HaBbIKaMHU pELIEHUS MapKETHUHIOBBIX MPOOJIEM OpraHu3aluu U pa3paboTKu
MapKEeTUHTOBOTO TLTaHA

3aganne Ne 1. BBISIBUTH MapKETHHTOBBIE TIPOOJIEMbI OPTaHU3aLUHU U IPEUIOKUTh PEIICHUS

OBPA3EILl BUJIETA
MUHHCTEPCTBO HAYKH U BBICIIETO 00pa30BaHUA
Poccutickoii ®@enepanmnu Hampasnenue - 38.03.02 MeHeaxMeHT
denepanbHOE TOCYIAPCTBCHHOE OIOIKETHOE HpO(l)I/IJ'IB _ praBJ'IeHI/Ie OM3HECOM
o00pazoBaTesbHOE yUpEeXKICHUE
BBICIIIErO 0GDPA30BAHHS Kadenpa menemxmenTa, MapKeTHUHTA U
«BAUKAJIBCKUU I'OCYJAPCTBEHHBIN cepBuca
YHUBEPCHUTET» JucuunnuHa - MapKeTUHTOBOE YIIPABJICHUE

(®I'BOY BO «bI'Y»)
SK3AMEHAILIMOHHBINA BUJIET Ne 1

1. Tect (40 Gamnon).

2. Pa3pabotath 1 060CHOBaTh MAPKETHHTOBYIO CTpaTeruto pa3sutus (30 6amios).
3. BbIsIBUTH MapKeTHHTOBBIE TIPOOJIEMBI OPTaHU3AIUH U IPENIOKHUTH pertenus (30
OaoB).

CocTaBUTENb E.A. lllaruna

3aBemyronuit kKadeapoi O.H. baesa

7. IlepeyeHb OCHOBHOI M IONIOJHUTEJIbHON Yy4eOHOH JIUTEPATYPbl, HEOOXOAMMOM 1JIs1
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasl JIMTeparypa:

1. Kotnep @., Kennep K. JI. Mapketunr meHemxxmenT. Marketing management. nep. ¢ anri.. 12-
e u3a./ @. Kotnep, K. JI. Kemep.- CII6.: [Tutep, 2012.-814 c.

2. MeHeKMEHT, OPUEHTUPOBAHHBIA Ha PBIHOK. CTPATErnYeCKUii U ONEepallMOHHBIN MapKETHHT.
pek. CoB. M-Ba P® mo oGpazoBar. mporpamme. Market-driven management. 2-e uzn./ XK.-XK.
Jlam6en, P. Yymnurac, U. Illynunr.- CII6.: ITutep, 2010

3. JIyxxaoBa H.B. Crpareruueckoe MapKETHHIOBOE VIIpaBJIcHUE [DIEKTPOHHBIA pecypc] :
yueOnuk / H.B. Jlyxnoa, O.M. KanueBa. — DIIeKTpOH. TEKCTOBbIE JaHHBIE. — OpeHOypr:



http://www.iprbookshop.ru/71330.html
http://www.iprbookshop.ru/71330.html

Openbyprekuii rocynapcTBeHublil yuusepcurer, 9bC ACB, 2017. — 289 c¢. — 978-5-7410-
1642-8. — Pexum pocryna: http://www.iprbookshop.ru/71330.html

4. YpasiieHHe MaPKETHHIOM [ DJIEKTPOHHBINA pecype] : VYeOHUK M IIPAKTUKYM JUISL OaKkaiaBpos /
I''A. T'agues [u ap.]. — DuaekTpoH. TekcToBble aanuble. — M. : Jlamkos u K, 2017. — 366 ¢. —
978-5-394-02790-1. — Pexum goctyna: http://www.iprbookshop.ru/70878.html

5. ©@umun Kornnep Mapketunr or A jo S [OaekTpoHHBIA pecype] : 80 KOHIENIHI, KOTOPEIS
JIOJDKEH 3HaTh Kax el MeHepkep / Kortinep @unnn. — DIEKTPOH. TEKCTOBLIE JaHHBIE. — M. :
Anenuna  ITaGmumep, 2016. — 211 c¢. — 978-5-9614-5016-3. — Pexnm gocTyia:
http://www.iprbookshop.ru/43688.html

0) 10MOJTHUTEJIbHAS JIUTEepaTypa:

1. MapkeTtuHnr MeHeKMEHT W crparteruu. Marketing management and strategy. Marketing
management and strategy. [yueOnuk]. 4-e uzn./ I1. Jlovins [u ap.].- CII6.: [Tutep, 2007.-542 c.

2. Mapkertunr, npuHocsui npuosuib. Marketing. The Economics of Data-Driven Marketing/
[Tutep k. PozenBanba.- M.: I'poccMenua, 2008.-382 c.

3. Tpetpsaxk O. A. MapKeTHHT: HOBbIE€ OPUEHTUPBI MOJICIH YIPaBICHUS. Y4eO. I BY30B. PEK.
YMO 1o knac. yauB. oopazoBanuto/ O. A. Tpetssik.- M.: UHOPA-M, 2009.-403 c.

4. I'pymienko B. U. Crparerun ynpasnenus OuznecoM. OT TEOPHH K MPAKTHYECKON pa3padoTKe
u peanuzanuu. MmoHorpadus/ B. U. I'pymenko.- M.: 3akon u npaso, 2010.-295 c.

5. Hesarkun E.A. Teopus u npakThka KOHKYPEHIIUU [ DIEKTPOHHBINA pecypce] : yueOHoe mocodoue
[ E.A. JIeBATKUH. — DJIEKTPOH. TEKCTOBBIC JIaHHBIC. — M. : EBpa3uiicKuii OTKPBITHIA HHCTUTYT,
2008. — 232 C. — 978-5-374-00123-5. — Pexum JIOCTVIIA:
http://www.iprbookshop.ru/10860.html

6. Xyk E.C. CrpaTernyeckuii MapkeTHHT [DieKTpoHHBIN pecypc] : yueonuk / E.C. XKyk, H.II.
KeroBa. — DnekTpoH. TeKCTOBble JaHHble. — PoctoB-Ha-/lony: FOxHbIN denepanbHbIi
yauBepcurer, 2011. — 203 c¢. — 978-5-9275-0904-1. — PexuMm  JIOCTVIIA:
http://www.iprbookshop.ru/47144.htmi

8. Ilepeuens pecypcoB HHGPOPMANMOHHO-TEJEKOMMYHUKAIMOHHOI ceTn «MHTepHETY,
HEO00XOIMMBIX VISl OCBOCHHUS AMCUMILIMHBI (MOAYJIA), BKJIOYasA NPodecCHOHATbHBIC 0a3bl
JAAHHBIX M1 HHPOPMALMOHHO-CITPABOYHbIE CHCTEMBI

JUisi OCBOGHMSI JUCHMILIMHBI OO0ydYaromemMycss HeOoOXOIMMbI CIEAYIOIIUE PECypChl
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «HTepHET»:
— Caiir baiikanbckoro rocy1apcTBEHHOIO YHUBEpPCUTETa, ajpec noctyma: http://bgu.ru/, noctyn
KPYTJIOCYTOYHbBIN HEOTpaHWYEHHBbIN U3 110001 Touku MHTepHET
— KuGepJlenunka, anpec pgocrtyma: http://cyberleninka.ru. gocTynm  KpyriocyTOuHBIH,
HEOTpaHWYEHHBIN Il BCEX TOJIb30BaTeNel, OECIUIaTHOE YTEHHWE W CKaYMBAaHWE BCEX HAYUHBIX
nyonukanuii, B ToM uucie naker «lOpunmdeckue Hayku», KOJUIGKUUS U3 7 KypHAJIOB IO
IPaBOBEICHUIO
— Hayunas osnextponnas Oubmmoreka eLIBRARY.RU, anmpec nocryma: http://elibrary.ru/.
JOCTYIl K POCCHHCKUM JKypHajlaM, HaXOISIIMMCS TIOJTHOCTBIO WJIM YaCTHYHO B OTKPBITOM
JIOCTYTIE TIPH YCIIOBUM PETUCTPALUU
— HoBocTH, aHamUTHYECKHE CTaThbH W3 PA3IMYHBIX HCTOYHHKOB. OOBsBieHus. Jluckyccuw.,
azapec noctyna: http://www.retailer.ru. 1ocTyn HeorpaHUYEHHBIH
— Caiir  Bcemmpnoro 0Oanka, aapec goctyma: http://www.worldbank.org/. moctym
HEOTpaHUYCHHBIH
— DnektponHass Oubnmmoreka WM3matensckoro mgoma "I'peGeHHHKOB", aapec IOCTyma:
http://www.grebennikon.ru/. noctyn ¢ komnbioTepoB ceti BI'Y (o IP-agpecam)

9. MeToauveckne yKa3aHus JAJs 00y4AKOIIUXCS 110 OCBOCHHUIO JUCHUIJIMHBI (MOIYJIs1)
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N3yyaTh DMCUMIUIMHY PEKOMEHAYETCS B COOTBETCTBUHM C TOH IOCIENOBATEIIBHOCTHIO,
KoTopasi o0o3HaueHa B ee cojaepxaHuu. [[is ycmemHoro ocBoeHHsS Kypca OOydaroluecs
JOJIKHBI UMCTh MCPBOHAYAJILHBIC 3HAHUSA B 06HaCTI/I MCHCIPKMCHTA, 9KOHOMHKU OpraHr3allu.

Ha nekumsix mpernoaaBarenb 03BYYMBACT TEMY, 3HAKOMUT C IEPEUHEM JIUTEPATYphI 1O
TeMe, OOOCHOBBIBAET MECTO M pPOJIb 3TOW TeMbl B JAHHOW IMCLUUIUIMHE, PACKpHIBacT ee
IpakTHYecKoe 3HadeHue. B xone yeknuil cTyaeHTy HeoOXOAMMO BECTH KOHCHEKT, (PUKCUpPYs
OCHOBHBIC ITOHATHUSA U Hp06HeMHBIe BOIIPOCHI.

[IpakTueckue (ceMUHAPCKUE) 3aHATHS MO CBOEMY COJIEP>KAHUIO CBSI3aHBI C TEMATHUKOU
JICKIIMOHHBIX 3aHATUN. HaunHATh MOATOTOBKY K 3aHATHIO IIEJIECO00Pa3HO ¢ KOHCIEKTA JICKIIUK.
3amaHue Ha NpPaKTHUYECKOe (CEMHHApPCKOE) 3aHsATHE COoOOIIaeTcss oO0ydaroluMcs A0 €ro
npoBeneHus. Ha cemuHape mpernogaBarenh OPraHu3yeT OOCYXACHHE ITOW TEMbI, BBICTYMAs B
KayecTBE OPraHuM3aTropa, KOHCYJIbTaHTa W JKCIEpTa yueOHO-II03HABATEIbHOW AESITeNbHOCTU
00ydJarouierocs.

N3ydenne qucUIIMHBL (MOJYJIsl) BKIIOYAET CAaMOCTOSATENbHYIO paboTy 00ydaroerocs.

OCHOBHBIMU BUJaMH CaMOCTOSITEIbHOM PabOThI CTY/IEHTOB C Y4aCTHEM IpernoaaBaTesiei
SBIISIOTCS:

¢ TCKYIIUC KOHCYJIbTAllUH,

* IpUEM U pa300p JOMAIIHUX 3aJaHHH (B Yachl MPAKTUYECKUX 3aHATHI).

OCHOBHBIMU BUJIaMU CAMOCTOSITEILHOM pabOTHI CTYJIEHTOB 0€3 y4acTHsl IpernoiaBaTeien
SBIISIOTCS:

* (hopMupoBaHKE U YCBOCHUE COACP)KaHUS KOHCIIEKTA JICKIIUI Ha 6a3e peKOMEH/I0BaHHOM
JIEKTOpPOM Y4eOHON nuTeparypbl, BKIO4Yas WHGOPMAIMOHHBIE OOpa30BaTEIbHBIE PECYPCHI
(9MeKTpOHHBIE y4eOHUKH, SJICKTPOHHBIE OMOIMOTEKH U JIp.);

* CaMOCTOSITENIbHOE H3yYEHUE OTIENbHBIX TEM WM BOMPOCOB MO Yy4YeOHUKAM WIU
y4eOHBIM TTOCOOUSIM;

* HamMcaHue pedepaTos, J0KIAJI0B;

* IOATOTOBKA K CEMHHApaM;

* BBINIOJHEHUE JOMAIIHUX 3aJaHUIl B BHUJE PEIICHUS OTIENbHBIX 3aJad, IPOBEICHUS
TUIIOBBIX PacueTOB, MHAWBHUYAJIbHBIX pa0OT M0 OTAEIbHBIM pa3jielaM COJAEp>KaHUS TUCIUILUINH

u Jap.

10. Hepeqeﬂb l/lH(l)OpMaIII/IOHHbIX TeXHOHOFHﬁ, HCIO0JIB3YEMBIX IIPH OCYIIECTBJICHUU
00pa3oBaTeILHOIO NMpolecca Mo JMCUMILIHHE (MO1YJ/II0), BKJIIOYAsl epeYyeHb
NMPOrpaMMHOI0 ol0ecrnevYeHnst

B y4yebHOM mporiecce uCTonib3yeTcs Cleayroiee MporpaMMHOe 00eCTiCUeHHE:
— MS Office,
— MS Project Professional,

11. Onucanne MaTepuaJIbHO-TEXHNYECKOM 0a3bl, HE00OXO0IMMOM IJI1 OCYLLIECTBJICHUSA
00pa30BaTeJbHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

B ydeGHOM mpoliecce UCTONb3yeTcs ciaeaytomiee 000pyI0BaHKE:
— [MomenieHus AJ1 CaMOCTOSITEILHON pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFoUeHUS K ceTH "MHTepHeT" n o0ecnieueHrneM J0CTYIa B AIEKTPOHHYIO
nH(pOpMaIMOHHO-00Pa30BaTEIBHYIO CPEY BY3a,
— YueOHble ayTUTOPUU AT TIPOBEACHHUS: 3aHATHI JIEKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOTHEHUS KYPCOBBIX PabOT, TPYMITOBBIX M MHANBUYaTbHBIX
KOHCYJIbTAIINH, TEKYILIET0 KOHTPOJIS U MPOMEXYTOYHOM aTTecTallu, YKOMILJIEKTOBAHHbBIE
CIIEIUATTU3UPOBAHHON MEOEITbIO U TEXHUYECKUMHU CPEICTBAaMU OOyUCHHUS,
— MynpTUMEAMIHBIN KI1acC,



— HaGopsl 1eMOHCTPaLlMOHHOTO 000PYI0BaHUS U YU€OHO-HATIIAIHBIX TOCOOUH



